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Our core story

Our purpose
Connecting 

people and places 
to make the world 

work better

Our promise
A sustainable

business model
that supports the
world we live in

People and places have been at the heart of ISS 
for more than 120 years. As a global leading 
facility services organisation we provide safe, 
clean, sustainable and enjoyable places for 
people to thrive in.  

At first glance our business is simple. Cleaning 
“workplaces”, preparing and serving meals, 
maintaining technical installations, greeting 
guests and designing floor plans. Not rocket 
science. Yet the outcomes we drive and impacts 
we have as a business are more complex than 
the output of our services would suggest.

We are bound by the values we have chosen to 
operate by. Our commitment to our core values 
of Unity, Honesty, Responsibility, Entrepreneur-
ship and Quality defines everything we do. 

Building on our values we serve our customers 
to the highest standards through motivated and 
trained people in safe and inclusive workplaces. 
Each of our placemakers is able to develop and 
thrive both personally and professionally by of-
fering A Place to Be You. This ensures a personal 
touch to our service performance, which – when 
applied to our service products – allows our seg-
mented approach to customer needs to bring 
true differentiation across our global platform. 
All this fuels the outcome of driving forward the 
purpose of each of our customers. 

This report provides disclosures in 
accordance with the requirements 

of sections 99a, 99b and 107d of the 
Danish Financial Statements Act (FSA).
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Caring for people, 
 places and the planet
Making the world work better starts with 
our belief in creating a fair and inclusive 
society. We have a strong drive to act as 
social incubators and make a true difference 
for our placemakers, our customers and 
the surrounding communities and societies, 
we operate in. Our ambition is to create 
a Company of Belonging and to ensure 
that our placemakers can be who they are, 
become what they want and be part of 
something bigger.

At ISS, we believe it is our responsibility 
to champion a sustainable workplace and 
planet. ISS helps to protect and maintain 
places – buildings and the assets inside 
them. We help our customers minimise 
their impact on the planet by reducing 
their consumption of energy, carbon and 
water, and cutting their production of waste, 
including food.

We bring all of this to life through a unique 
combination of data, insights and services.



Letter to our stakeholders

2022 was a another year of global challenges.War 
in Ukraine, the energy crisis, a looming recession, 
inflationary pressure, natural disasters, human 
rights violations, worrying carbon emission levels 
and continued pressure on our scarce planetary 
resources call for support and united action. At ISS 
we recognise our role as a global voice and our 
responsibility to keep pushing for positive change 
for people and planet.

We are a people business. Our more than 
350,000 colleagues across the world serve more 
than 40,000 customers at more than 50,000 
customer sites.

We are also a consumer of resources. Our ser-
vice performance consumes resources directly 
or indirectly leaving an environmental footprint 
in terms of energy, food, land use, water, plastic, 
waste and etc.

But we are also change drivers through the millions 
of touchpoints we have at the costumer workplaces 
we service every day through our dedicated place-
makers. Engaging with and supporting our custom-
ers provides an opportunity for us to influence and 
impact behaviour at customer sites that help our 
customers to fulfil their sustainability ambitions.

When deciding on priorities it is paramount 
that we as a global community tackle global 

sustainability challenges and opportunities 
from an impact perspective. Two of our five 
strategic priorities relate directly to sustainability 
challenges and opportunities and we execute 
these fully focused on providing impact with the 
greatest effect. During 2022, we worked inten-
sively to strengthen sustainability governance, 
build sustainability resources and capabilities 
and define impactful sustainability initiatives to 
do exactly that.
  
As Champions of Sustainable Workplaces we 
have responded decisively to the need for 
accelerated sustainable action during 2022 and 
we will continue to do so in 2023.

Drive maximum impact
In the summer of 2022 we conducted a 
thorough sustainability materiality assessment 
involving internal and external stakeholders. 
While the outcome was not surprising, it holds 
significant value to raise the periscope and 
engage with our stakeholders such as custom-
ers, suppliers, employees, employee represen-
tatives and partner organisations. Valuable 
perspectives were gained and informed our 
initiative roadmap, which pinpoints our concrete 
sustainability focus areas and the targets we will 
pursue in the short, medium and long term in 
order to become the sustainability leader in 
our industry.

We have accelerated our sustainability journey in 2022 and we remain committed to driving positive 
change to the global sustainability challenges where we can have the most impact. Environmental 
sustainability and social sustainability make up two of our five Group strategic priorities and we took 
ambitious steps during 2022 including submitting our science-based targets for validation.

We will drive maximum impact within environ-
mental sustainability by focusing on green-
house gas emission and food waste reductions 
for our customers and in our own direct and 
indirect operations. 

Reaching net zero for scopes 1 and 2 in 2030 
and scopes 1-3 in 2040 is the overarching target 
for our direct and indirect operations. These 
targets have now been further bolstered by 
the detailed submission of our science-based 
targets in December 2022. Our full fleet elec-
trification target by 2030 remains an important 
contri butor, which will move a significant portion 
of our direct energy consumption from fossil 
fuel to electricity. Reaching that target is sup-
ported by the Vested® partnership entered into 
in 2022 with our fleet partner LeasePlan and the 
first of its kind in the industry. We have already 
made signi ficant progress  replacing more than 
1,500 out of around 18,000 vehicles with electric 
vehicles, but we are conscious that access to 
electricity from renewable sources could be a 
limiting factor. As a member of the global com-
munity, we will push for sufficient investments 
into energy infrastructure and renewable energy 
generation facilities.
 
According to the 2022 Global Status Report for 
Buildings and Construction published by the UN 
Environment Program in connection with COP27 

Niels Smedegaard
Chair

Jacob Aarup-Andersen
Group CEO

Our ambitious targets 
will continue to shape our 
approach to championing 
sustainable workplaces. 
Creating and implementing 
sustainable practices, 
processes, behaviours, 
services and products in 
all we do will help reduce 
the carbon footprint not 
only of ISS but also of the 
customers we serve.
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in Egypt 37% of global CO2 emissions relate to 
buildings. Almost 75% of these emissions relate 
to building operations as opposed to construc-
tion and a total of 10% of global greenhouse gas 
emissions are attributable to non-residential use. 
Reducing energy consumption and resulting 
carbon emissions from buildings is critical in 
meeting the parameters of the Paris Agreement. 
According to that same report as a global 
community we are currently tracking off course 
on the reductions required. Through our services 
we touch and interact with key energy flow 
points in customer facilities, and we are therefore 
ideally placed to provide an integrated solution 
for building energy optimisation. We provide 
energy and space optimisation advisory services 
through our Energy Management and Workplace 
Management Services. We provide energy 
optimisation project management through our 
Capital Projects services. And we provide energy 
optimising maintenance and repair service 
through our Technical Services. Combining our 
energy and space optimisation services within 
one integrated offering allows a deeper and 
strategic customer partnership with financial and 
sustainability outcomes moving hand in hand to 
deliver on the net zero journey of our customers 
as well as supporting the global trajectory to keep 
us within a 1.5 degree temperature increase. 

Approximately 33% of global greenhouse gas 
emissions relate to food systems and within our 
service portfolio, our food service is relatively 
more carbon emission intensive. The con-
sumption of food and the resulting food waste 
generation are carbon-emission sources we 
need to target separately. We are proud to be a 

signatory to the Cool Food Pledge in 2022 and 
of having committed to reducing greenhouse 
gases from food by 25% by 2030 and to reduce 
food waste by 50% by 2027 through initiatives 
such as low carbon menus, micro-circular 
farming of vege tables and mushrooms and our 
global partnership with commercial food waste 
specialist Winnow entered into in 2022.
  
We will drive maximum impact within social 
sustainability by becoming the global 
company of belonging.
 
As one of the world’s largest employers our 
commitment to more than 350,000 placemakers 
is clear and articulated in our new Employee Val-
ue proposition. A Place to Be You. ISS is a place 
where our placemakers can be their authentic 
selves. Our values and our People Standards 
complete the foundational commitments un-
derlying our cultural ambition of becoming the 
global company of belonging, which we aim to 
achieve by keeping a strong focus on diversity, 
social mobility and health and safety.
 
At ISS we have defined the five most important 
diversity categories for our business as being 
Generation & Age, Cultures, Race & Ethnicity, 
Pride, Abilities and Gender Balance. During 
2022, we worked to raise awareness across 
the organisation around all five categories and 
on how to take concrete action that supports 
the feeling of inclusion and belonging. We are 
committed to partnering with all stakeholders 
to demonstrate the value that all placemakers 
bring to our workplaces, striving for continued 
recognition and respect.

Collaboration, scale and synergies is the 
backbone of ISS where networks amplify the 
power of each individual. Likewise, increasing 
social mobility drives positive impact beyond each 
individual. It is just as much a societal value driver 
benefitting societies and communities broadly. 
We seek to provide the means and skills to our 
placemakers that improves social mobility. By 
pledging to work together with policy makers, 
our customers and suppliers, to implement living 
wages across our industry and our commitment 
to provide 100,000+ placemakers or their family 
members with a recognised qualification by end 
2025 we have defined bold ambitious signature 
moves that support exactly that.

Health and safety is fundamental to ISS and 
safety comes first, always. It is our duty to ensure 
that our placemakers return safely from work 
every day and that the places we serve are safe to 
be in. Our safety focus has resulted in significant 
improvements in the number of work-related inci-
dents and our Lost Time Injury Frequency (LTIF) 
stood at 2.9 in 2022 – a reduction of more than 
80% since we began measuring this indicator 
more than a decade ago.
 
However, we are not yet satisfied and we will 
continue to pursue improvements not only 
within the physical working environment, but 
also in terms of mental well-being which we 
again spotlighted during our Mental Well-being 
campaign in October.

Tragically we lost one of our colleagues in June 
2022 in a work accident. We are heartbroken 
and devastated for the family, friends and 

colleagues and extend our deepest sympathies. 
Thorough root cause analysis has been carried 
out, leanings have been shared across our 
enterprise and corrective action has been taken 
to ensure no repetitions. 
 
Our commitments
We are proud to support the United Nations 
(UN) Global Compact, which we signed up to 
in 2001 and we welcome the newly introduced 
stronger progress monitoring on aligning 
strategy and activities with the ten principles 
of the UN framework. We are committed to the 
UN Guiding Principles for Business and Human 
Rights and its ‘Protect, respect and remedy’ 
framework that we continue to implement. We 
are committed to the UN Women’s Empower-
ment Principles, which were jointly established 
by UN Women and UN Global Compact, and 
we are a member of The Valuable 500 group 
supporting opportunities for people living with 
disabilities. We continue to support and work 
to implement the recommendations of the Task 
Force for Climate-Related Financial Disclosure 
(TCFD) and acknowledge the need for integrat-
ing financial and sustainability performance. 
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Our key stakeholders and how we engage

Placemakers

Relations with line manager

Employee and safety committees 

Annual appraisal

Daily Teamboard talks

MyISS

Customers

Regular performance reviews

Ongoing dialogue and ad hoc workshops

Customer surveys

Account Development Plan

Investors

Investor meetings
Roadshows 
Capital Markets Day
Quarterly results calls
Announcements and releases

Suppliers
Continuous dialogue throughout the year

Workshops

Unions

National and international works councils

Ongoing dialogue with unions and 
placemaker representatives

Quarterly European Works Council meetings

Semi-annual UNI meetings

Media and 
NGOs

Multi-channel and platform dialogue with 
media and NGOs on an ongoing basis

5  

 
Safe, diverse,  
and inclusive 
workplaces

5  

 
30+ 
Core 

countries

1

 
 

Commercial  
momentum  

and segment  
leadership

1

 
 

40,000+ 
Customers

2

  
 

Brilliant 
 operating  

basics

2

  
 

100,000 
People are 

moved out of 
poverty every 
year because 
of a job in ISS

3  

 

Service products 
built on leading 

technology  
platforms

3  

 

130+ 
Languages 

spoken

4

 

Environmental 
sustainability

4

 
350,000+ 

Placemakers

Sustainability strategy

Sustainability is not a separate discipline. It 
is a way of thinking and acting. Pushing for 
sustainable change towards a better future is 
part of every decision we make. At ISS we have 
one strategy: OneISS. It integrates and captures 
our strategic aspirations as a business and 
crystalizes in five concrete strategic priorities.

Two of our five strategic priorities are environ-
mental sustainability and social sustainability. 
These priorities and the way we bring them to 
life are shaped by who we are, by how we impact 
and by how we are impacted. They frame our 
ambition of championing sustainable work-
places to become the sustainability leader in 
our industry.

During 2022 we sharpened the initiatives and 
signature moves that we execute to drive maxi-
mum impact from our priorities. Consequently, 
we are also de-selecting many important 
issues and areas where we have some, but not 
the most impact. We cannot be everything to 
everyone and prioritisation and focus is critical 
for us to drive tangible and power ful change. 
What we choose to do, we will do right using our 
operating model to scale from customer site to 
global level.

Strategic priorities

Impacting millions of people every day
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Sustainability risks and opportunities 

Understanding sustainability risks and oppor-
tunities informs our strategic choices. In 2022, 
we performed a full sustainability materiality 
assessment with help from recognised external 
consultants. The process involved key internal 
stakeholders at executive and other manage-
ment levels, support staff and placemakers. It 
also involved key external stakeholders such 
as investors, customers, suppliers, employee 
representative organisations and the European 
Works Council.

Detailed input from our stakeholders is valuable 
and we use it to influence the initiatives and ac-
tions we execute on to drive impact. It allows us 
to view sustainability through a double-impact 
lense that considers inbound impact on ISS from 
sustainability topics, including expected financial 
impact, as well as outbound impact from ISS’ 
operations and activities. 

Each stakeholder group ranks the same two 
sustainability topics as the most material for 
ISS: Carbon emissions and occupational health, 
safety & wellbeing. 

There are several aspects to carbon emissions. 
We play an integral part on our global society 
and if we do not part take in driving down our 
emissions, we could lose our license to operate. 
Our possibility of positively impacting emission 
reductions for our customers is both a risk and 
an opportunity. If we do not rise to the oppor-
tunity, not only will we miss out on business 
growth, we will also risk not meeting our 
responsibility towards society to impact where 
we matter most. 
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Reuse & recycling

Human rights  
& labour standards
in the supply chain

Waste reduction

Pollution prevention

Carbon emissions

Use of safe & sustainable chemicals
Water use efficiency & reuse

Customer health and safety

Occupational health, safety & wellbeing

Training & personal development

Decent working conditions
Responsible procurement practices & supplier conduct

Ethical business practices & anti-corruption

Renewable energy
Electrified vehicle fleet

Waste sorting

Energy efficiency

Responsible tax practices

Environmental Sustainability Social Sustainability Good Governance

Data ethics & security

Local community engagement
Biodiversity protection

Climate resilience

Gender equality

Diverse & inclusive workplace
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Importance to internal stakeholders 
(ISS management and employees)
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Our placemakers are driving value and out-
comes at our customer sites and our ability to 
continue to attract and retain our placemakers 
is dependent on us maintaining high standards 
of occupational health, safety & wellbeing. 
Managing this risk is key for our continued 
business performance. At the same time, our 
operational reach and the number of people 
and societies we touch through our placemak-
ers places demands on us in terms of managing 
the risk of adverse impacts to our placemakers, 
their families and societies by keeping our 
placemakers safe.

Sustainability risks and opportunities are 
embedded in the way we work with risk across 
ISS. Our assessment of risks and opportunities 
follows a standardised procedure that include 
an assessment of environmental aspects and 
people aspects such as health and safety. Pro-
actively managing risk and seeking opportunity 
is no different when it comes to sustainability 
topics than for any other business risk faced by 
ISS, which underpins the integrated nature of 
our sustainability practices as a natural part of 
our business operations.
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A new coffee shop 
concept that is giving 
back to the community

UNITY COFFEE

Expectations of the coffee experience in 
the workplace have changed. The importance 
of being ethical and sustainable is now a key 
goal for both consumers and clients – and is 
an important consideration when purchasing.

Our new Unity Coffee outlets serve sus-
tainable, ethically sourced coffee and great 
food, in an environment that provides a 
platform for connecting people and places. 

Originally developed by the ISS UK food 
team, this global product has already been 
launched across six key accounts in the UK 
and Ireland in sectors including pharmaceu-
tical, banking and government. 

And the initial results are impressive. With 
an incredible 1,256 kg of sustainable coffee 
already served, one key site has recorded a 
sales uplift of over 6% and a 25% increase 
in footfall.

‘’Having a premium coffee shop or café 
within the workplace aids the overall work-
place experience,’’ explains Ali Hulley, Retail 
Product Director, Global Food Team. ‘’Unity 
Coffee shops and cafés provide a space for 
colleagues to collaborate away from their 
desks as well as offering a point of interest 
where colleagues connect, face to face.’’

Sustainable and ethically sourced
Sourcing coffee from a cooperative which 
has integrity and looks after its community 
is the key principle behind selecting coffee 
for Unity Coffee shops. And there are strict 
sourcing guidelines in place.

All sourced coffee must be double certified 
– both Fairtrade and Rainforest Alliance. It 
must be 100% Arabica, backed by a cooper-
ative, and of a quality that fits local markets 
at below high street prices. 

‘’Core to the concept is contributing £1, 
or the local equivalent, for every kilo of 
coffee bought to the Common Grounds 
Foundation to support local coffee growers’ 
initiatives,’’ adds Ali.

The fund will be used in two ways. Part will 
be used to support a local initiative, such 
as building a community school, and part 
will help fund regional community projects 
though a local charity partner.

Unity Coffee has also featured at many 
global events and exhibitions, such as 
the recent CoreNet conference in the 
Netherlands, and work is well underway to 
launch Unity Coffee in more countries and 
markets around the world. 
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Sustainability targets

Target Objectives Target year Outcomes in 2022 On trend Focus in 2023 SDG

Environmental 
Sustainability

Net Zero 
for scopes 
1 and 2

Strategy and 
governance

2030 Country operations performance blueprint to ensure 
country ownership of the decarbonisation agenda.  
Established our baseline for 2019 for submission of our 
Science Based Targets. Engaging management teams to 
take ownership of Net Zero journey.

Implement aligned country ownership of 
the decarbonisation agenda to support our 
Science Based Target commitment.

Fleet electrification 
with the commitment 
of electrifying 18,000 
vehicles

2030 Entered Vested partnership with LeasePlan with incentives 
to rapidly reduce emissions.  +1,500 electric fleet vehicles 
end of 2022. 

Continued electrification of our fleet viechles 
in 2023 aligned with the commitment of 
electrifying 18,000 vehicles by 2030

Net zero 
for scopes 
1-3

Strategy and 
governance

2040 Identified our key hotspots and started developing our 
strategies. Engaging site teams to take ownership of Net Zero 
journey. Updated country operations performance blueprint 
to ensure country ownership of the decarbonisation agenda. 

Finalise and execute on hotspot strategies. 
Continued efforts to enable and engage on site 
teams. 

Energy Optimisation 
product

Energy Optimisation product live on six accounts and sales 
enablement prepared to scale offering globally. 

Continued focus on building energy 
optimisation organisation and commercial 
efforts to further scale the service product.

Pure Space Office Scaling PureSpace Office reducing carbon emission 
through efficient water and chemical usage. In 2022 we 
saved 11+ million liter water, 450+ t liter chemicals.  

Continue to scale Pure Space Office to capture 
both savings potential and carbon reductions

50% food waste 
reduction

2027 Established food waste baseline and scaling food waste 
reduction service product Winnow is scaled to +290 
locations in 2022. Reduced food waste YTD by 527 tonnes, 
1.3 million meals saved and 2,269 tonnes CO2 in 2022 in 
annualized value. 

Food Waste behaviour change programme launched.

Continue to scale food waste reduction service 
product(s) to uphold progress to reach our 
commitment by 2027.  

25% food emission 
reduction

2030 Established food emissions baseline. Signed up to the Cool 
Food Pledge. 

Six major countries (65% of volume) Supply chain Carbon 
analysed. Kitchen energy use and plant-based menus 
behaviour change programmes launched.

Continue mapping of our food supply chain to Cool 
Food Pledge. 

Science-
based 
target

Science-based target 2023 Submitted science-based targets in December 2022 that 
support an ambitious decarbonisation journey in line with the 
Paris agreement and our own net zero commitments

Validation of science-based targets. Implement 
global carbon management software tool to 
report on scopes 1 -3 and our impact on customer 
emissions in 2023.

Continues on the following page  

Sustainability targets
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Sustainability targets

Target Objectives Target year Outcomes in 2022 On trend Focus in 2023 SDG

Social  Sustainability 100,000+ recognised 
qualifications

2025 Commitment and target setting for providing recognised 
qualifications to 100,000+ Placemakers and family members

15,000 recognized qualifications provided

Living wage Pledged to work together with policy makers, our 
customers and suppliers, to implement living wages

Provide Living Wage definition and establish 
measurement

40% gender 
representation at 
corporate leadership 
level

2025 36.4% gender representation at corporate leadership level 
achieved in 2022. Our business to have gender balance of 
40% female representation by 2025

Continue our efforts to reach our commitment 
of gender representation at corporate 
leadership level achieved in 2023
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Executive Group Management

Board of Directors

Sustainability Committee D&I Committee

Countries

Global Operations
Environmental Sustainability

People & Culture
Social Sustainability

Our sustainability governance

Our sustainability governance is 
closely linked to our operating mod-
el. Line of sight is critical for ensuring  
that our strategic direction translates 
into action and impact at customer 
sites by our dedicated placemakers

Sustainability governance is an integral part of 
our corporate governance principles. However, 
our sustainability governance structure is influ-
enced by our heritage and our DNA as a people 
organisation. Working with social sustainability 
and human rights themes such as good working 
conditions, health and safety, diversity & inclu-
sion and business ethics runs deep across ISS 
including at the operational level. The inbound 
and outbound environmental impact from our 
business activities is less prominent. Instilling 
environmental sustainability governance will 
necessarily require more intentional design to 
foster the same “second-nature” governance 
structure enjoyed for social sustainability and 
human rights.

The Board of Directors and the Executive Group 
Management set our strategic sustainability 
direction and regularly monitors progress. 
Over and above considering sustainability as 
an integral part of discussions, fixed annual 
agenda items ensure that deep dive sessions 
are conducted throughout the year. For more on 
this, see the 2022 annual report p. 42.

The Sustainability Committee and the D&I Com-
mittee, both sub-committees of the EGM, hold 
the overall sustainability programme ownership 
and provide executive sponsorship to functional 
sustainability initiatives and serve as the bridging 
link to the EGM and the Board of Directors. 
Global Operations is responsible for the overall 
execution of our strategic environmental sustain-
ability priorities while Group People & Culture 
is responsible for the overall execution of our 
strategic social sustainability priorities. Anchored 
at the corporate head office in Copenhagen 
the Group functions are supported by country 
and account-based resources and oversees our 
sustainability activities across the Group. 

Operational execution of our sustainability 
activities leverages our operating model and 
its aligned organisational blueprint with clear 
functional ownership at all levels from customer 
site to group. We perform our sustainability 
activities as an integral part of our functional 
responsibilities. For years it has been natural 
for us to work with and relate to people and 
value-based themes as an ordinary part of our 
business activities and our common language 
dealing with environmental aspects, in particular 
around carbon and climate change, has improved 
significantly during the past year. Our place-
makers play a crucial role in driving us towards 
sustainability leadership and we have deployed 
recalibrated tools at our customer sites to further 
develop understanding and execution. 

Sustainability governance
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Recalibrating the  
Teamboard Tool

FROM STRATEGY TO EXECUTION

To truly embed our sustainability efforts with 
our more than 350,000 placemakers world-
wide and ensure that we take action at every 
customer site, we need daily involvement 
and conversations on how to contribute to 
a more sustainable world. To facilitate this 
ongoing and necessary dialogue, we are 
using our daily Teamboard meetings.

The Teamboard was developed by ISS years 
ago and deployed to all key accounts. It 
serves as the physical centerpiece for a daily 
meeting at each key account site where 
representatives from all service lines review 
performance and plan short and medi-
um-term priorities. With the Teamboard 
meetings, all placemakers on site are kept 
up-to-date and provided with a direct line of 
communication to site management.

Fixed items on the Teamboard ensure that 
the topics of greatest importance are always 
addressed. This includes resource planning 
and health and safety.

Making sustainability  
a fixed agenda item
When our sharpened strategic priorities 
were introduced in late 2021, we updated the 
format of the Teamboard to include Diversity 
& Inclusion and Environment as fixed agenda 
items. This has proved a sim- ple and very 
effective way of strengthening sustainability 
governance at an operational level and it 
ensures that we capture the insights of our 
placemakers and provide the information 
and knowledge necessary to perform our 
activities in a sustainable manner.

Through the Teamboard we drive sustain- 
able change for our customers directly
at sites by focusing on people and places 
rather than specific tasks.

Working as integrated facility service teams, 
these meetings are usually attended by all 
represented service professions, including 
chefs, kitchen workers, receptionists, work-
place consultants, cleaners, and technicians. 

The diversity these placemakers represent, 
ensures that we can discuss sustainability 
challenges from various perspectives and 
find the right solutions together.

“At our morning Team Board meetings, 
we use D&I Dialogue Cards to promote 
open and inclusive conversations 
that foster a deeper understanding 
of our colleagues’ experiences and 
perspectives. We also use these 
meetings to discuss our commitment 
to sustainable solutions. We believe 
that it is essential to consider the 
environmental impact of our actions, 
and to work towards building a more 
sustainable workplace for our customer.”

Mie Haugsted 
Site Manager
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Foundation

Policies*

ISS Code of Conduct 
ISS Corporate Responsibility Policy

ISS Corporate Governance Policy
ISS Global People Standards

ISS Safety Rules
ISS Supplier Code of Conduct

 ISS Supply Chain Policy
ISS Tax Policy

Strategy

Purpose Connecting people and places to make the world work better

Unity, Honesty, Entrepreneurship, Responsibility, Quality

OneISS

Values

*)  For an overview and description of our key policies see p. 39-40

Sustainability framework

2022 sustainability ratings

Our sustainability framework

Our sustainability framework is based on the 
key principles established by the UN Global 
Compact and the four pillars of governance, 
people, planet and prosperity. It is articulated 
through a set of foundational principles 
supported by a framework of policies which 
in turn become operationalised by standards, 
manuals, guidelines, work instructions etc. This 
sustainability report is structured accordingly 
with case studies used to illustrate key points. 

AA

14.1

56

67 (Silver, 2023)

C 
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 Performance overview 2022 
– Governance principles

Subject Enabled by Activities Progress

Organisation Aligned operating 
model 

Functional 
blueprints

Our sustainability organisation and 
governance leverages our operating 
model. We have established clear 
ownership at strategic, tactical 
and operational level with checks 
and balances in place through 
controlling and audit activities

Sustainability execution is driven 
by Global Operations and People 
& Culture with Finance providing 
controlling and internal audit activities

Priorities Materiality 
assessment

SBTi submission

We have honed in on the key 
sustainability priorities that will 
deliver our sustainability ambition

Defined social sustainability drivers: 
Diversity
Social mobility
Health and safety

Defined environmental sustainability 
drivers:
Energy
Waste
Materials

Framework ISS Standard 
on Group Policy 
Governance

Our annual review cycle of policies 
supports our framework and 
proactive risk identification and 
mitigation

In 2022, we updated key policies 
including our Code of Conduct, Speak 
Up Policy, Group Diversity, Inclusion 
and Belonging Policy, Sanctions Policy 
and Tax Policy. 

Commitments Corporate 
Responsibility 
Policy

Code of Conduct

Commitments that align to our 
values, cultural ambition and 
strategic priorities are continuously 
considered to drive engagement 
towards internal and external 
stakeholders

Net Zero
Cool Food Pledge

We want to become  
the sustainability  
leader in our industry

Social

Environmental

– executed through social and 
environmental sustainability

Improve belonging
• Diversity
• Social mobility
• Health and safety

Reduce carbon
• Energy
• Waste
• Materials
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 Company of Belonging  
– A Place to Be You 

We value differences, embrace 
personality and encourage devel-
opment. Diversity, inclusion and 
belonging has powered ISS for more 
than 120 years. 

From the edge of the labor market to success ful 
life careers, ISS is a societal incubator that has 
and continue to provide millions of people with 
work opportunities that allow them to grow and 
realise their full potential in an environment 
of fairness, equality and respect. Supporting 
our employees to grow and develop has a 
positive impact on the lives of their families 
and the societies they form part of. It drives 
engagement and motivation that benefit the 
service outcomes experienced by our customers 
and provides the foundation for building long 
lasting and value creating relationships across 
stakeholder groups.  

In 2022 we launched a bold cultural ambition of 
becoming the Global Company of Belonging by 
2025 powered by three signature moves. 

Fair and adequate remuneration is fundamental 
for any work relationship and an important 
element in ensuring good working conditions. 
We recognise that fair and adequate wages 
may require increases to minimum wage levels, 

which is why we pledged to work together with 
policy makers, our customers and suppliers, to 
implement living wages across our industry as 
one of our three signature moves.

Personal development is fundamental for 
realising the full potential of each individual 
and we take proactive responsibility to support 
our placemakers and their families in reaching 
theirs. That is why we have committed to pro-
vide recognised qualifications to more than 
100,000 placemakers and family members by 
2025. We will do so by providing access to learn-
ing and development programmes internally or 
externally within craft skills, competencies, life 
skills and leadership, which will allow our place-
makers and family members to pursue fulfilling 
lives and careers with ISS or elsewhere.

The Covid-19 pandemic has led to growing 
recognition of the vital role customer-facing 
colleagues play in delivering essential services. 
As an example, cleaners in many sectors have 
come to be viewed as a vital component to any 
public response to a health crisis. 

Alongside applauding essential workers, 
there has been increased awareness in many 
countries of how these jobs have in the past 
been undervalued both politically and socially. 
Our signature move on placemaker value is 

our commitment to recognise and celebrate 
even more, the behaviours and achievements 
of our placemakers that will help inspire our 
teams to drive our culture change, our business 
performance, and our long-term strategy. Our 
ambition of becoming the Global Company of 
Belonging will support employee engagement 
and improved placemaker retention, which in 
turn will drive improved customer retention 
thereby supporting leading industry growth, 
higher quality revenue streams, better margins 
and improved free cash flows.

Competencies and diversity 
The Board and the EGM recognise the impor-
tance of promoting diversity at management 
levels and have implemented policies regarding 
competencies and diversity in respect of Board 
and EGMB nominations according to which we 
are committed to selecting the best candidate. 
Emphasis is placed on: 
• experience and expertise; 
• diversity of gender and in broader terms; and 
• personal characteristics matching ISS’s values 

and leadership principles. 

As part of our Diversity & Inclusion strategy, 
we have defined a target of achieving at least 
40% gender balance at all corporate leadership 
levels by 2025. The strategy and our initiatives 
to improve gender balance is further described 

on p. 18. Gender balance at all leadership levels 
remains a focus area in 2023. To meet the new 
reporting requirements on gender representa-
tion for the Board and other management levels 
according to Danish legislation as of 1 January 
2023, the Group has updated its “Competencies 
and diversity policy for the Board of Directors 
and other management levels of ISS A/S”. The 
policy is available here.
 
Board gender balance
The current gender representation among 
Board members (elected by the general 
meeting) is 33% women and 67% men, which 
is considered equal according to the Danish 
Business Authority’s applicable guidelines. 
The Board aims to maintain an equal gender 
representation of 40/60% among elected board 
members in accordance with the Danish Busi-
ness Authority’s applicable guidelines (footnote: 
According to the Danish Business Authorities’ 
guidelines on target figures, policies and report-
ing on the gender composition of management, 
a gender distribution of 40/60% or the closest 
number under 40% is considered equal). With 
the inclusion of employee representatives, 56% 
of our Board is women. The Board aims to main-
tain an equal gender representation of 40/60% 
among elected board members in accordance 
with the Danish Business Authorities’ applicable 
guidelines. 
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33% 31% 36%
Women

(two)
Women Women

67% 69% 64%
Men
(four)

Men Men

Gender Balance 
(head office(Board))

EGM

EGM

Corporate leadership

Corporate leadership

EGM gender balance
In our EGM, female representation increased to 
31% in 2022 (2021: 25%) following changes to 
the management team to support the execution 
of our strategy.

Corporate leadership gender balance
Ensuring the right gender balance will lead to 
greater innovation, improved organisational 
performance and better service to our custom-
ers. To progress sustainably in this area, we 
focus on two wider goals: getting more women 
into leadership roles and retaining our female 
leaders, and building an inclusive environment 
where they feel they belong.

We have defined a target to achieve 40% gender 
balance across corporate leadership roles by the 
end of 2025. As of 2022, the representation of 
women in corporate leadership roles stood at 
36% (2021: 35%). Progress in reaching gender 
balance at ISS is driven by several key levers and 
supported by our talent strategy to develop and 
retain a strong pipeline of current and future 
female leaders.

Gender balance 2022
EGM Corporate leadershipBoard
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Stepping up our efforts 
to help those in need

SOCIAL SUSTAINABILITY

Providing a second chance in life for those 
in need has long been part of what we at ISS 
consider our social responsibility. Every year, 
we hire thousands of placemakers and offer 
a first step out of poverty and into the labour 
market with a prospect of growing their 
career further. But as a people company, our 
responsibility goes beyond this. We also step 
up our efforts when people are most in need.

As the humanitarian crisis caused by Russia’s 
invasion of Ukraine continued to unfold, ISS 
announced a financial donation to organi-
sations committed to delivering essential on 
the ground support in Ukraine. In addition, 
we have provided hundreds of Ukrainian ref-
ugees a job across our European business. 
Building on this, we announced our commit-
ment to hire over 1,000 refugees across our 
North America business by the end of 2025. 
This commitment was made during the Tent 
U.S. Business Summit on Refugees, held in 
New York City in September 2022.

Tent is a non-profit organisation founded in 
2016, committed to improving the lives and 
livelihoods of displaced refugees.

Our commitment creates professional and fi-
nancial opportunities for people who have been 
forcibly displaced from their home countries. 

“We live in very unsettled times, and we 
must all support where and how we can. 

ISS has an over 120-year legacy as a people 
company, and we have always had a strong 
drive to make a true difference for people 
and societies,’’ says Margot Slattery, Global 
Head of Diversity & Inclusion at ISS.

Building on our global efforts
ISS’s pledge builds upon our extensive global 
efforts to support refugees. We are part of 
the Sunflower Project, another Tent initiative. 
Its purpose is to accelerate the inclusion of 
Ukrainian refugee women in Europe through 
better access to employment.

We also announced a commitment to men-
toring 50 women over the next three years in 
Spain, France and the Netherlands. 

In the Netherlands, ISS hosted information ses-
sions to expand and promote job opportunities 
for refugees with a hospitality background.

ISS Spain has hired over 130 refugees, while 
in Denmark we have offered apprenticeships 
to refugees and there are plans to include 
English language classes in the future.

These efforts honour our philosophy that 
people make places. Every placemaker is part 
of both a diverse team and a global commu-
nity where different skills, personalities, and 
life choices are acknowledged and celebrated 
as part of an inclusive environment.

“Today, as we work globally for 
customers across 30+ countries and 
have more than 350,000 placemakers, 
our social responsibility is ever more 
evident. We are pleased to support 
this important initiative and provide 
opportunities and a chance for 
stability for so many people fleeing 
global disruptions.’’ 

Margot Slattery  
Global Head of Diversity & Inclusion
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 Accelerating Diversity, 
Inclusion and Belonging
Our global Diversity, Inclusion & Belonging 
(DIB) strategy is driven through five dimensions 
of diversity: Generation & Age, Pride, Gender 
Balance, Abilities and Cultures, Race & Ethnicity. 
Through our strategy we commit to taking a 
proactive responsibility towards our surrounding 
communities and local societies by reflecting 
diversity and promoting inclusivity.
 
In 2022, we took significant steps to advance 
this. We defined three DIB actions in all 
countries, aiming to drive inclusion. Further, 
we launched dedicated Employee Resource 
Groups (ERG) within each of our DIB dimen-
sions. Importantly, the driving force behind 
each ERG is voluntary members of the ISS 
workforce who wish to contribute to driving 
our belonging agenda through concrete 
initiatives. Each ERG has executive sponsorship 
through one or more senior or executive group 
management members.  
 

 “A Place to 
Be You”
Our placemakers are at the core of our 
operations and our ability to attract and retain 
talent is critical. Fostering a sense of belonging 
is a direct response to talent attraction and 
retention challenges as it drives recognition 
and well-being for all placemakers. In 2022 we 
launched our new Employee Value Proposition 
“A Place to Be You”. It embodies our values and 
culture and articulates our promise to all of our 
placemakers across the globe. We see you, we 
hear you, we believe in you and we support 
you. Our commitment to fostering a culture of 
belonging is a great example of our values and 
purpose going hand in hand with our business 
needs and leading us to become recognised as 
an employer of choice.  

Learning & 
Development
Learning & development is a cornerstone for ISS. 
Through learning & development we can ensure 
that everything we do, is done in the right way and in 
line with our values, principles and ways of working 
covering important areas such as business ethics and 
health and safety. Further we can ensure that our 
placemakers possess the right skills and competen-
cies to deliver expecation-exceeding outcomes for our 
customers and offer life training opportunities to grow 
and develop. 

From initial induction and onboarding training 
programmes to advanced leadership training our 
learning & development practices provided 4,336,538 
hours (2021: 4,124,191) of training across the organ-
isation in 2022 through digital and in-person training 
sessions, which equates to about. 12 hours (2021: 12) 
of training per placemaker. 

Our fundamental values and principles are described 
in our Code of Conduct. The Code of Conduct training 
programme exists in two versions adapted specifically 
to our customer-facing placemakers and our support 
staff respectively. Close to 100,000 Code of Conduct 
training sessions were completed in 2022.

Digital and remote learning continues to expand our 
potential reach both in terms of recipients and content 
availability. An important lever for this is the continued 
roll-out of our global employee platform – MyISS – 
which in parallel with our learning & development 
platform will increase our reach significantly. By end 
2022, MyISS is being deployed in 5 countries as well as 
in our global head office and deployment is planned 
for an additional 5-8 countries in 2023. Roll-out across 
all ISS countries to cover all 350,000+ placemakers is 
expected to be completed by 2024.

Moreover, we have further enhanced our 
partnerships with organisations such as The 
Valuable 500, Tent, Workplace Pride, ILO, Purple 
Space and Diversity Council in Denmark. 
 
Ensuring a culture of inclusion and belonging and 
that true representation is achieved at all corporate 
levels remains a challenge that we are committed 
to solving across all dimensions of diversity.
 
Gender Balance is and has always been a vital part 
of our DIB strategy. In order to reach our target of 
40% female to male balance across our corporate 
leadership level by 2025 we have established firm 
year on year progress targets and tied part of ex-
ecutive pay to the attainment of specific diversity 
& inclusion goals. Our work in this area is not only 
quantitative but qualitative and driven by a culture 
of change and openness, removing barriers and 
bias and constantly addressing the need to have a 
strong pipeline of both female and male talent. 

Our 
strategic 

approach to 
belonging 

creates 
value for all 

Partners
Fair and lasting relationships 
built on collaboration and trust

Investors
Positive brand impact 
attracting talented and 
diverse leaders, leading 
to better outcomes

Society
Sustainable growth 
and social mobility

Placemakers
Living wage and 
opportunities to grow

Customers
More innovation, better 
service experiences and 
aligned values with ISS
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Health and safety

Health and safety initiatives remain a key 
focus and help us to keep the wellbeing of all 
stakeholders top of mind – from our placemak-
ers to customers, suppliers, business partners 
and communities. Safety is at the heart of our 
organisational values and is our highest priority. 
We work diligently to ensure we operate safe 
workplaces and working practices, to ensure 
our people go home safe to their families after a 
productive working day.

We strive to be number 1 and industry leaders 
in health and safety performance with the 
ambition of operating with 0 fatalities and 0 
serious incidents or occupational injuries in 
our workplaces; we steer our health and safety 
activities in pursuit of an ambitious goal we call 
our vision 100.

For more than a decade we have implemented 
and refined a systematic approach to working with 
health and safety with the aim of instilling a “safety 
always takes priority” culture. With our Globally 
Certified HSEQ Management system as the back-
bone, it reflects the latest ISO standards, 45001 
for Occupational health and safety Management 
Systems, 14001 for Environmental Management 
Systems and 9001 Quality Management Systems, 
(HSEQ) and was certified for a second four-year 
period, in May 2022, by our global certification 
body, Det Norske Veritas (DNV). 

The Global HSEQ Management system is 
supported by ISS Group HSEQ Manual, Group 
HSEQ Annual Action Plan, (objectives, targets 
KPI’s) Group HSEQ Data Reporting Manual, 
HSEQ Control Procedures, Standard Opera ting 

Procedures (SOP’s) and health and safety Man-
agement Systems Guidance Notes, and Pollution 
Prevention Guidance Notes. The Group HSEQ 
Manual allows countries to develop local HSEQ 
Management systems tailored to their local 
context of activities and services performed, 
but always in compliance with the Group HSEQ 
Manual and Global Procedures that cover all 
activities under our operational control.

Building on our success in 2021 with the ISS HSE 
E-learning Modules, a part of our Learning Man-
agement System (LMS), when our modules won 
a bronze award from the Brandon Hall Group 
in the category of ‘Best Advance in Customer 
Content’, the total number of HSE E-Learning 
Modules taken online in 2022 was 180,771. Also 
in 2022, we further developed our HSE E-learning 
Modules, to be delivered in a classroom setting, 
for those frontline placemakers, who work in very 
remote locations and who do not have access to 
the internet or who do not have any access to a 
device to take such online training.

We have ambitious plans that will strengthen 
our Health and Safety framework from 2023. 
These focus on creating even safer working envi-
ronments for all placemakers and stakeholders 
within our business.

Our Group Health and Safety function remains 
part of our Global Operations function where 
we believe it can have the greatest influence on 
safety within our business. 

We are delighted to have attracted a new Group 
head of health and safety who joined us in 
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February from a senior safety role with another 
global facilities organisation. He is a strong and 
senior safety leader with extensive technical and 
industry experience who will lead a review of 
our strategy and framework during Q1 2023 on 
behalf of our EGM. 

Risk management, due 
diligence and audits
We perform services with different personal 
health and safety risk profiles depending on our 
customers’ activities and on the individual site. 
For example, we have implemented a stan-
dardised Site Risk register that provides us with 
an overview of the hazards and risks at global and 
local key account sites with people present where 
we operate. Also, at global and local key account 
sites with people present and as part of our 
due diligence process to ensure we understand 
and comply with our own and our customers’ 
requirements, we have implemented a Site HSEQ 
Compliance Plan, which is the bridging document 
between ISS and our customers. 

The 2023 Group HSEQ Action plan sees us 
perform safety inspections twice a month at all 
global and local key account sites with people 
present. These inspections are performed in 
our Health and Safety Information Technology 
System, VelocityEHS, which allows us to record 
all inspections, track findings and corrective 
actions to closure, and finally build account-
ability and transparency. At the same time, the 
inspections provide assurance that we live up to, 
not only the ISS Group HSEQ requirements and 
expectations but also those of our customers.

ISS Group HSEQ Internal Audits are performed 
annually, meeting the Global Certification 
requirements of the International Accreditation 
Forum Requirements (IAF) and these audits are 
audit sampled annually by our 3rd Party Certi-
fication body DNV. Our Group HSEQ Internal 
Audits cover our own country management 
HSEQ systems, procedures etc. and sites as well 
as customer sites and their requirements ac-
cordingly. In 2022, ISS Group HSEQ performed 
two internal country management audits which 
included the sampling of six customer sites. 
In addition we performed 47 group-lead HSE 
audits at supplier sites.

Our internal audit programme in its baseline ver-
sion also includes HSE aspects. Please refer to p. 
27 for a description of our internal audit activities.

Fatalities and H&S 
performance
Tragically in 2022, we suffered one work related 
fatality, involving a placemaker working in an 
industrial environment. A working group of 
Subject Matter Experts from across our business 
has been working with the management team in-
volved in the incident response to ensure lessons 
learned from the tragedy are captured in detail. 
The review has driven a global action plan which 
will further strengthen our safety framework.

The number of Lost Time Injuries increased to 
2,185 from 1,979 in 2021 as activity picked up 
from lower Covid-19 levels. The Lost Time Injury 
Frequency (LTIF) for 2022 was 2.9 compared to 
2.7 in 2021 and despite an increase in exposure 

hours during 2022, it is outweighed by the 
corresponding increase in Lost Time Injuries 
leading to an overall increase in LTIF. Our focus 
on health and safety has for the past years 
driven significant positive results. We recognise 
that the geographies and cultures in which we 
operate display different maturity levels towards 
safety and the divestment program we have 
completed since 2020 illustrates this point as it 
has negatively impacted our LTIF performance 
by 0.2 %-points. We do have a particular focus 
area identified around reducing the number of 
slip, trip and fall incidents in 2023, which is the 
cause behind 39% of our Lost Time Injuries in 
2022. Lost Work Hours (LWH) is an important 
indicator of the general health and wellbeing 
of our employees and is closely linked to both 
operational and financial gains. LWH increased 
by 5% in 2022 compared to 2021 and the Total 
Reportable Cases Frequency (TRCF) increased to 
over 9 from less than 8.
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 Performance overview 2022 – People performance

 Performance overview 2022  
– People performance

Subject Enabled by Activities Progress

Employee 
engagement

Employee Value Proposition

MyISS

Our roll out of MyISS will significantly improve our channels for 
engaging with our placemakers with full roll-out across the organisation 
expected by 2024

Launch of our Employee Value Proposition “A Place to Be You”

Deployment of MyISS in five countries and our global head office

Diversity  
& Inclusion

Diversity, Inclusion & Belonging Policy

Global People Standards

Employee Resource Groups

Employee Resource Groups have been established and active for each 
of our five chosen diversity dimensions

Our Code of Conduct was updated with additional Diversity, Inclusion and 
Belonging aspects and global awareness campaigns were conducted

Corporate leadership gender balance at 36.4% – an improvement of 
1.5%-points percentage points against 2021

Employee Resource Groups performing towards KPIs defined for 2022 and 
2023 such as:

Abilities: Setting ambition for % of People with Disabilities employed

Gender Balance: Formalized mentoring programme implemented

Cultures, Race and Ethnicity: Global awareness campaigns held

Pride: Understanding and building embassy status with countries where it is 
illegal to be LGBTQ+

Generations & Age: Promote awareness of ageism and bias 

Learning & 
development

MyLearning (e-learning platform)

Mandatory and voluntary training  
and development programmes

Continuously refining and building out our learning platform. Notable 
upgrades during 2022 include revised Placemakers Path training 
and updated Health, Safety & Environment training. Further, we have 
successfully piloted new and dedicated sustainability training for our 
placemakers

4,000 separate learning programmes

~1,000 videos

~300 microlearning programmes

Placemakers received a total of 4,336,538 hours of training during 2022 equal 
to 12 hours per placemaker and at the same level as 2021. Out of the total 
training performed 225,271 hours of training related to our support staff 
equal to 12 hours per person against 10 hours per person in 2021

Labor rights Code of Conduct

Global People Standards

UNI Global Union agreement

Formalized union and works council 
cooperation

We continue to support and promote labor rights such as freedom 
of association and the right to collective bargaining through our 
continued engagement with employee and labour representatives and 
organisations.

Compulsory, forced and child labour remain key policy issues that ISS 
does not tolerate in our own operations or with our suppliers and 
business partners.

Our strong Belonging agenda supports our commitment to combatting 
discrimination

51% of our placemakers are covered by collective bargaining agreements - a 
slight increase over last year’s 49%.

In 2022 countries reported 22 cases of discrimination (2021: 14) and we 
received 25 Speak Up reports regarding discrimination and harassment.

Health  
& Safety

ISS Safety Rules

Group HSEQ and CR Action Plan

The ISS Group HSEQ Management Manual

The ISS Group HSEQ and CR 

Reporting Manual

HSEQ@ISS-IT system

Awareness campaigns throughout the year

Recertification of HSEQ Management system

Health, Safety and Environment training refreshed and rolled out

180,771 dedicated training sessions within Health, Safety and Environment 
completed in 2022

Lost Time Injury Frequency: 2.9 (2021: 2.7)

Fatalities: 1 (2021: 5) 
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One might expect that cleaning services consume 
a lot of water. That is actually not the case. Over 
several decades, we have developed and deployed 
cleaning methods and tools that make our cleaning 
services less water intensive or even water free. 
Much of this work has been done in collaboration 
with our key suppliers. For example, reusable mops 
are now available for water free or water light use 
that not only reduce water intensity but also provide 
safer workplaces by reducing trips, slips and falls 
associated with wet floors as well as improved 
hygiene standards. The mop heads are washable 
and reusable and when combined with laundry 
solutions such as Mimbly, the water used for laundry 
is recycled and microplastic filtered.

What about water?

ESG 2022 2019

Environmental  
(tonnes CO2 eq.)
Scope 1 69,581 88,722
Scope 2 (market-based) 7,084 10,556
Scope 3 1,569,421 1,688,550

 Safeguarding our 
only planet 

Our focus and resources are directed 
at where we have the highest impact 
on combatting the planetary challen-
ges we face as a global community.

Our service performance consumes natural 
resources and we have an obligation to ensure 
that the environmental footprint we leave is as 
light as possible. Our industry is not charac-
terized as being environmentally intensive and 
our responsibility and opportunity is therefore 
closely linked to working with our upstream and 
downstream value chain partners.

As confirmed in our 2022 materiality assessment 
our main environmental challenge relates to 
carbon and greenhouse gas emissions. At the 
same time, this marks a significant opportunity 
for us. We are focusing our environmental 
sustainability resources on having an impact on 
our direct and upstream carbon emissions by 
reducing energy consumption, waste generation 
and material consumption, but even more 
importantly by supporting our customers in 
their carbon reduction journey.
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Our Journey to Net Zero

We set ambitious net zero targets in 2022 
committing to achieve net zero for scopes 1 
and 2 by 2030 and net zero for scopes 1-3 by 
2040. Our net zero commitments are supported 
by science-based targets and submitted for 
validation with the science-based target initiative 
in December 2022. We expect to have our 
science-based targets validated by SBTi during 
2023 and subsequently published.

Extensive work has gone in to preparing our 
science -based targets and we have gained a 
deeper understanding of the emission sources 
attri butable to our service performance and 
a more granular understanding of our green-
house gas inventory. We are moving away from 
the spend-based emissions data previously 
used together with the Scope 3 Evaluator Tool 
made available by the Greenhouse Gas Protocol 
towards using more primary and activity-based 
emission data. Our greenhouse gas inventory 
is now calculated from a combination of spend 
data and primary or activity-based data either 
directly or extrapolated. We will continue to 
move away from using spend-based data. This 
will entail continous development as we rely on 
the progress and evolution of data maturity in 
our value chains just as our value chains rely on 
our data maturity. Data maturity will grow in 
a spiral motion where accuracy and reliability of 
data will improve gradually year by year.

One of the tangible but not surprising insights 
we have gained is that the level of emissions 
from employee commuting changes significantly 
when we move away from using spend data. 
There is little or no direct cost impact for us 

related to employee commuting and therefore 
little or no associated emissions calculated when 
using a spend-based method. With more than 
350,000 placemakers across the globe it is clear, 
however, that commuting to and from work 
every day will generate carbon emissions for 
which we are accountable.

Reducing carbon emissions from employee 
commuting requires not only a change in indi-
vidual behaviour but also accessibility and avail-
ability of efficient public transportation forms. 
Engaging with public authorities and legislators 
to secure fast and extensive build-out of public 
transportation as well as carbon-free supporting 
infrastructure such as charging points and bike 
access roads is required in parallel with pushing 
for individual behavioural changes.

The roll out of MyISS see, p. 18, will further enable 
us to communicate and engage with our place-
makers to better understand commute patterns 
and “nudge” required behavioural changes 
through awareness campaigns, for example.

We address the decarbonisation of our 
service products as part of our modus 
of considering the sustainability impact in 
everything we do. Our most carbon intensive 
service is food, which accounts for some 70% of 
our emissions from purchased goods & services. 
We have set ambitious targets on food waste 
reductions and food emission reductions that 
will drive our food decarbonisation. In 2022 our 
food waste initiatives generated CO2 reductions 
of more than 2,000 tonnes equal to more than 
1.3 million meals. Cleaning is our largest service 

in terms of activity and accounts for about 45% 
of our annual revenues. We strive to reduce 
emissions from cleaning services through our 
cleaning service products Pure Space – Office 

Sustainability Impact, Spotlight on Pure Space

89%

12%

12%

13%

34%
Reduction in water 
consumption

Cardboard 
reduction of

CO2 saved through packaging

Plastic  
packaging saved

Reduction in 
chemicals used

and Pure Space – Office Plus that build on 
productivity and carbon optimised materials 
and components such as plant-based chemicals 
developed in partnership with Diversey.

*)  Global customer case study across all sites, previous 2021 method vs Pure Space.
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 Supporting our customers’  
and societies’ net zero journey

Reducing our own carbon footprint by decar-
bonising our service products, processes and 
material is an important contributor to the 
net zero journey of our customers. Most of 
these reductions will be scope 3 reductions 
for our customers, though certain efficiencies 
particularly around equipment, e.g. on vacuum 
cleaners or kitchen equipment, will fall within 
our customers’ scope 2.

In addition, we strive to have a bigger and 
more direct impact on the net zero journey of 
our customers through specific sustainability 
services and efforts. Our unique combination of 
advisory, project management and maintenance 
service within technical and energy manage-
ment services and our space optimisation 
capabilities within workplace services 
directly impacts the energy usage in customer 
facilities. By leveraging our operating model we 
can bring our expertise to use across segments 
and sites and support our customers and the 
wider society in reducing the carbon footprint 
from buildings and operations. More and more 
jurisdictions are introducing building codes 
with minimum energy efficiency thresholds that 
will require significant investments into energy 
renovation of existing building portfolios, which 
for ISS is a business opportunity directly linked 
to climate change mitigation.

Our placemakers hold the key to driving the de-
sired outcomes for our customers. We need to 
engage with our placemakers and leverage the 
innovation power, scale it across our operations 
and make the great idea of one placemaker 
the solution for others. In order to do this we 
have developed playbooks and idea and savings 
catalogues for inspiration: 

• Placemakers Energy Savings Catalogue
• Workplace Idea Catalogue
• Energy Savings Idea Catalogue for Capital

Projects and Technical Services
• Energy Optimisation Playbook
• Space Optimisation Playbook

 Energy consumption  
and renewable energy

Our energy consumption within scope 1 and 2 
is relatively small considering the scale of our 
operations. Our scope 1 emissions decreased 
by 3% in 2022 to 69,581t CO2e with the vast 
majority of emissions relating to fossil fuels used 
for our vehicle fleet. The decrease in emissions 
is a result of lower usage of fossil fuels partly 
as a result of the increase in electric and hybrid 
vehicles in line with our strategic ambition for 
fleet electrification.

Total scope 2 emissions (market-based) for 2022 
is 7,084t CO2e primarily driven by electricity 
consumption. The main energy source for 
our buildings and facili ties is electricity, but 
an increase in electricity consumption for our 
vehicles is expected as our fleet electrification 
progresses. Consequently, we will expect an 
equivalent reduction in fossil fuel consumption 
and associated scope 1 emissions. In 2022 our 
electricity consumption relating to our fleet was 
1,243 MWh. 

During 2022 we have deployed more detailed 
energy consumption reporting, which captures 
consumption of non-metered activities better.

In 2022 renewable energy accounted for 16,026 
MWh equal to approx. 37% of our energy 
consumption. We purchased 12,374MWh in 
renewable energy in 2022 through recognized 
sources such as REC and GoO.
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 Driving impact for our customers  
–  Examples of our 2022 energy and  

carbon emission reduction initiatives
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 Performance overview 2022  
– Planet performance

Subject Enabled by Activities Progress

Scope 1 

Consumption 
and emissions

Fleet electrification

Group Fleet Policy

Science-based targets submitted

Updated Group Fleet Policy to align 
with ambition to fully electrify the fleet

Improved data collection for fuel types

Fossil fuel consumption reduced by 5% compared to 2021

1,243 MWh electricity charged in electric and hybrid vehicles

Scope 1 emissions have reduced by 3% against 2021 and by 22% 
against our 2019 baseline

Scope 2

Consumption 
and emissions

Energy management Science-based targets submitted

Improved data collection across 
energy types

Electricity consumption of 29,262 MWh in 2022 (2021: 22,906 MWh) 
as a result of higher activity levels and better data capture

Heat consumption of 13,445 MWh in 2022.

Scope 2 emissions (location based) of 10,250t CO2e

Scope 2 emissions (market-based) of 7,084t CO2e

In 2022 we purchased 16,026 MWh of renewable energy equal to 
37% of our energy consumption

Scope 3 
emissions

Energy management Science-based targets submitted Scope 3 emissions of 1,569,421t CO2e, a slight decrease against the 
2019 baseline year

Fleet Group Fleet Policy Vested® partnership with LeasePlan At full year 2022 we have a total of 1,606 hybrid and electric vehicles 
in our vehicle fleet of 18,029

Food waste Commitment to reduce 
food waste by 50% by 2027

Global partnership with Winnow 
launched

Winnow solution rolled out at more than 290 locations
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Committed to sustainable change 

We believe that strong governance prin-
ciples are a key indicator for the level of 
commitment behind any sustainability 
claims. Our unwavering commitment 
to human rights and ethical business 
principles is part of our values and 
business fundamentals lived through 
our placemakers for all stakeholders. 

Good corporate governance practices have 
been integrated in all our operations and form 
an important component of our customer value 
proposition. It builds from our values and our 
fundamental view of our role in the world as a 
fair and considerate corporate citizen towards all 
our stakeholders and extends across suppliers, 
customers and other business partners as our 
expectations of what we require from them.

For our governance principles to have an effect 
they need to be clear, communicated, confirmed 
and controlled.

Our overarching governance principles are 
anchored in our Code of Conduct, the Corpo-
rate Governance Policy and our Global People 
Standards and supported by topical or functional 
policies, guidelines and frameworks. For an 
overview of our key policies please refer to 
page 39-40. For a description of our corporate 
governance principles please refer to the Annual 
Report 2022 p. 40-43 and to p. 11 of this report 
for a description of our sustainability governance.

Public governance principles are made available 
to all stakeholders on the corporate website 

www.issworld.com. Internal governance 
principles are communicated to the relevant 
audience primarily in electronic format. A central 
repository – Operations Process Framework 
(OPF) – provides internal access to all docu-
ments pertaining to governance principles, 
policies, manuals, standards, work instructions 
etc. and allows for feedback to be provided 
directly to functional owners. 

Embedding of our governance principles takes 
place via training and awareness campaigns using 
a combination of e-learning, classroom sessions, 
workshops and management or performance 
meetings. Key governance and compliance docu-
ments are subject to written confirmation as part 

Audit programmes Audits 
completed 2022

Examples of key 
findings in 2022

A baseline audit programme that 
assesses the internal controls and 
compliance across 65 controls, with a 
view to ensure a strong foundation for 
the internal control environment across 
all key risks areas. This audit embeds 
CR issues such as Code of Conduct, dis-
crimination, anti- corruption, health and 
safety, child labour and working hours.

15 baseline audits  
(2021: 12)

Evidence of gaps to 
monitoring completion 
of mandatory trainings 
for all staff including 
Code of Conduct and 
HSE. In addition, there 
is a need to strengthen 
supplier onboarding 
processes.

A contract audit programme which 
assesses the internal controls and 
contract compliance for key customer 
contracts. In terms of CR, the pro-
gramme assesses the controls and 
processes ,among other things, em-
ployee screening, training of new hires 
and the performance of preventive 
maintenance programmes for critical 
equipment.

3 contract audits
(2021: 8)

Need to continue 
to strengthen the 
procedures and docu-
mentation for screening 
and onboarding of both 
ISS and ISS-subcontractor 
employees. 

Risk-based standardised  audit pro-
grammes provide assurance on the 
effectiveness of internal controls related 
to financial reporting and compliance 
with internal and external rules and 
regulations. This covers pay-roll, HR and 
HSE including over-time, timely pay-
ments and child labour as well as travel 
and entertainment expenses, and the 
accounting-to- reporting process. Over 
2022, we mainatianed a specific focus 
on the testing of internal controls for ISS 
partnership countries.

17 risk-based audits
(2021: 12)

Need to continue to im-
prove governance within 
partnership countries 
including embedding 
segregation of duties in 
everyday activities.

Great food begins with great produce.  It is not 
only what a company buys, but also how and from 
whom it buys.  We continue to work with a global 
network of supply chain partners trusted to uphold 
our procurement standards focusing on freshness, 
sustainability, diversity and safety.

Despite supply chain and post-pandemic recovery 
challenges we have maintained our momentum to 
source 100% of our shell & liquid eggs from cage 
free farms by 2025. In 2022 we made good progress 
on our cage free eggs commitment, with 58% of our 
shell and liquid eggs coming from cage free farms, 
an 11%-point improvement on 2021.

Regional Breakdown
Americas – 81%
Europe 56%
APAC – 7% 

Sourcing Responsibly  
– Cage free eggs
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of entering into employment contracts, supplier 
agreements or customer agreements or as part of 
ongoing management for example when submit-
ting reporting packages or annual declarations 
around potential personal conflicts of interest. 

Commitments and principles are worth little or 
nothing if actions are not aligned accordingly. We 
hold ourselves accountable with our strong focus 
on compliance and internal control frameworks.

in 2022 Group Internal Audit performed a number 
of internal audits to provide assurance on the 
effectiveness and efficiency of the internal controls 
across the entire ISS Group, covering countries, 
contracts and key Group functions and projects. 
While the integrity of financial reporting is a key 
audit focus, business integrity and good business 
practices represent equally fundamental elements 
in the internal audits performed.

Our Speak Up Policy is a fundamental element 
in our grievance mechanism. It provides a 
multi-channel mechanism for raising concerns 
with ISS and is available and marketed towards 
our placemakers, suppliers, business partners 
and other stakeholders.

During 2022, we updated our Speak Up Policy, 
which expanded the scope of what can be 
reported, expanded on protection available 
to whistle-blowers and expanded on where to 
report issues outside the scope of the Speak Up 
Policy. The update further ensured our contin-
ued alignment to and compliance with the EU 
whistle-blower directive and was supported by a 
global awareness campaign. 

The policy has been translated into 26 lan-
guages and is supported by a system localised 
for 35 countries on a platform operated by an 
independent third-party provider – EQS. 

To further bolster our grievance framework, in 
2022 we also implemented a staffed hotline as 
an additional avenue for whistleblower reports 
to be received. Local land lines and toll-free 
lines hosted by EQS allow ability for the caller to 
talk to the call center agent and be assisted by 
interpreter. Localised for 35 countries it covers 
all countries where ISS self-delivers services. 

In 2022 we received 366 reports through our 
Speak Up system or alternative channels, a 
slight increase from 337 reports received in 
2021. 7% of all reports were received through 
the newly implemented staffed hotline.

Our Business Integrity Committee (see our An-
nual Report p. 43) handles all business integrity 
and ethics issues identified through our Speak 
Up channels and other channels. In 2022 Group 
Internal Audit performed a review or investiga-
tion of 15 reports (2021: 24) at the request of 
the Business Integrity Committee. The overall 
trends of the reported themes is allegations 
about employee embezzlement and behaviours 
in breach of the Code of Conduct.

Regardless of whether investigations result in 
disciplinary actions, they are always followed by 
cultural or behavioural awareness campaigns to 
raise attention and avoid repetition.
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Supplier email compromise 
attack in Australia 

CYBER SECURITY

This year in Australia, a supplier’s email 
system was compromised by a hacker. The 
hacker subsequently made contact with 
a number of the supplier’s customers, 
including ISS, to request a change of bank 
details. The request came to ISS via the 
vendor’s valid email address and the hacker 
was able to pass the initial verification steps 
due to their access to the supplier’s compro-
mised network. As a result, payments were 
processed to the new account during 
November totalling AUD 0.3m equivalent to 
approx. DKK 1.5m.

This case highlighted the level of diligence 
which must be maintained at all times, not 
just around our own information security in-
frastructure but also the risk of customer or 
supplier infrastructure being compromised.

Since the attack, we have taken steps to 
further strengthen the process of handling 
vendor master data including further 
controls involving identify verification. 
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ISS Mexico experienced  
risks from within 

SUPPLY CHAIN INTEGRITY

This ISS Supplier Code of Conduct contains 
ISS’s key principles and requirements to our 
suppliers, contractors and other providers 
of services with respect to responsible 
environmental, social, governance, including 
compliance and ethical, practices. All Suppliers 
– and their sub-suppliers – must comply with 
this Code and ISS has implemented strong 
supplier selection, screening, vetting and 
onboarding controls to ensure our supplier 
base deliver services while sharing our values.

In 2022, ISS received an anonymous report 
that two ISS placemakers, an Operations 
Manager and a Facility Manager, had 
formed a company via relatives and 
subcontracted above base works which 
were performed by ISS staff and with ISS 
resources in Mexico.

An investigation confirmed the allegations. 
Due to the Covid-19 lock down impacting 
the country at the time of the supplier se-
lection, there had been a failure of controls 
as a physical check of the subcontractor had 
not been performed.

As a result of the case, the two reported 
managers were terminated, and further 
steps were taken to strengthen our vendor 
screening process. The matter did not 
result in any financial costs or damage to 
customers.
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 Governance, integrity  
and compliance focus

Human rights
As a people business we are committed to 
human rights. Our foundational principles, 
corporate values and business operations 
respect, observe and support human rights as 
fundamental and non-negotiable, which is built 
into our framework of policies, guidelines and 
standards applied across ISS and to stakehold-
ers, suppliers and business partners.

We have zero tolerance for unethical behaviour 
such as corruption, bribery and money launder-
ing or anti-competitive practices impairing free 
and healthy business competition.

We have zero tolerance for unethical labour 
practices including child labour, human traffick-
ing and modern slavery.

We support and promote individual and collec-
tive human and labour rights including freedom 
of association, health and safety standards, 
decent working conditions and personal and 
data privacy, including from surveillance.

We protect and preserve natural resources,  
the environment and our planet and take 
decisive action.

We provide grievance channels that can be used 
anonymously and provide access to appropriate 
remediation. The mistakes that we will make are 

valuable sources of learning and we improve 
from concerns raised through a “lessons 
learned” approach.

Supplier compliance
The standards we adhere to extend beyond our 
own operations. Our suppliers and business 
partners are expected to meet similar high 
standards and we actively work with our key 
suppliers to strengthen areas of particular risk 
such as governance and policies, unethical 
behaviour, freedom of association, workplace 
health and safety, conditions of employment 
and work, child labour, environmental protec-
tion, subcontracting, financials and contract 
compliance.

Before ISS engages in a new supplier rela-
tionship, the supplier is required to attest and 
commit to compliance themes specific to the 
services provided. This enables ISS to transpar-
ently evaluate suppliers’ risk-profiles, making 
sure relevant standards’ are committed to, while 
allowing us to proactively eliminate or mitigate 
any supplier-related risks.

In the face of a dynamic regulatory compliance 
environment, and to better adopt to chang-
ing customer needs, ISS in 2022 initiated a 
far-reaching process to insource its supplier 
vetting and onboarding capabilities. ISS has 
built one central function consisting of 22 

experienced supply chain vetting professionals 
at physical delivery locations in India, Poland and 
Mexico, covering 14 languages globally.

This enables ISS, to deliver one globally led 
supplier vetting process supported by one 
more robust, flexible, and agile risk-mitigation 
platform.

In addition, ISS engages with strategic suppliers 
and partners to go above and beyond various 
standards in pursuit of improving our business 
and contributing to sustainability and society at 
large. Examples of such engagement include 
partnering with key cleaning suppliers to reduce 
water consumption in our cleaning processes, 
partnering with our fleet supplier to electrify our 
global vehicle fleet as an enabler for decar-
bonisation, and mentoring small and diverse 
suppliers in selected markets such as the US. 

Tax compliance
Our business activities form part of commu-
nities across the globe and require access to 
infrastructure and organized systems to grow 
and thrive. Paying direct and indirect taxes from 
our operations supports the public ecosystem 
in return.

We are committed to complying with local 
and international tax legislation and we have 
zero tolerance towards evasion of taxes, social 

charges, or payroll taxes. See page 39 for more 
information on the ISS Tax Policy. 

Transactions between ISS Group companies are 
conducted based on arm’s length principles and 
in accordance with current OECD guidelines.
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 Performance overview 2022  
– Prosperity performance

Subject Enabled by Activities Progress

Access to 
remediation

Speak Up Policy 
and reporting 
platform

We make mistakes despite our best efforts 
and when we overstep boundaries we take 
appropriate remediate action. The first step 
is knowing, which is why we have further 
strengthened our Speak Up framework 
and continue to raise awareness of our 
value-based principles and the access to 
remediation

366 Speak Up reports received in 2022 
(2021: 337)

15 Speak Up reports was subject to 
investigation by Group Internal Audit  
(2021: 24)

Tax 
transparency

Group Tax Policy Having transparent tax practices is 
fundamental to our corporate citizenship 
and for doing business on fair terms

Updated Group Tax Policy

Data 
protection

ISS Group Data 
Protection Policy

OneTrust

The Data Protection E-learning was 
updated in alignment with Information 
Security

Our award-winning Data Protection 
E-Learning course was completed in 35,966 
training sessions during 2022 taking the 
lifetime training sessions close to 85,000

Information 
security

ISS Global 
Information 
Security Policy

Further strengthening of technology and 
people organisation within information 
security

33,999 ISS Information Security training 
sessions completed 

32PROSPERITY/GOVERNANCE



Powered by people  
and technology

INFORMATION SECURITY

Over the last decade, information security in-
cidents and threats have increased at a rapid 
rate, escalated by the Covid-19 pandemic 
and a shift to hybrid working. Organisations 
across the globe have had to find ways to 
adapt to a changing landscape in order to 
protect their businesses from significant 
interruption and regulatory, financial and 
reputational impacts. At ISS we have been 
strengthening our information security land-
scape to adapt to the changing needs of the 
global environment. We have reduced risks, 
we operate more smartly and more securely, 
and we provide better protection for people, 
assets and clients. We have aligned infor-
mation security to proactively protect from, 
detect and respond to security risks.

We align with industry and global standards 
like ISO, NIST, CIS20, OWSAP and NCSC. 
This makes it possible for us to develop and 
build solutions in line with three disciplines: 

1. Security by design 
2. Privacy by design 
3. Resilience by design 

We have invested heavily in a team of 
information security experts – making use 
of people and technology to stay at the 
forefront of information security. Adopting 
a proactive information security model 
enables continuous improvements across 

ISS. These are some examples of our 
activities at ISS: 

• The security operations team undertakes 
proactive threat hunting of the ISS land-
scape, looking for possible undiscovered 
compromises.

• The ISS Security Architect team is working 
with product owners to align new features 
and functionality for products, to ensure 
they are implemented and remain secure, 
in line with ISS standards and require-
ments. 

• ISS Security Operations Red Team takes 
a proactive approach to security, using 
attack simulation tools like AttackIQ to 
test ISS systems, processes and the busi-
ness. This tool makes it possible to assess 
the complete attack chain framework, 
methods and tools used by hackers. It can 
highlight gaps in security, including vul-
nerabilities in systems and shortcomings 
in incident management processes; with 
any gaps highlighted being addressed in 
a structured and strategic way.

At ISS our dedicated security programme is 
aligned with the business strategy. This has 
improved and will continue to improve infor-
mation security, maintaining and improving 
capabilities within ISS.
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 2022 Sustainability  
Events and Highlights 

January
ISS Netherlands launches  
first plastic-free restaurant

ISS established the first plastic-free restaurant 
in the Netherlands. Through ‘Operation 100% 
Plastic Free’ the restaurant at one of our custom-
er sites in Utrecht no longer uses plastic.

ISS commits to Net Zero  
and Cool Food Pledge   

ISS committed to reaching Net Zero greenhouse 
gas emissions within scope 1 and 2 by 2030 
and scopes 1-3 Net Zero emissions by 2040, 
including its full supply chain. To support 
these commitments, ISS signed the Cool Food 
Pledge, committing to reducing greenhouse gas 
emissions associated with the food it serves by 
25 percent by 2030 and halve its food waste by 
2027. At the end of the year, ISS also submitted 
its science-based targets to the Science-Based 
Targets initiative (SBTi).

March
ISS awarded Platinum  
Sustainability Rating from EcoVadis

ISS was proud to once again achieve a Platinum 
rating in the EcoVadis Sustainability Rating 2022, 
maintaining its position in the top 1 percent of all 
assessed companies for the third year in a row. 
EcoVadis is the world’s largest and most trusted 
provider of business sustainability ratings.

April
Supporting the victims  
of war in Ukraine

The war in Ukraine has caused an escalating 
humanitarian crisis. ISS has initiated several 
actions to support those affected by the devas-
tating war. Among other things, ISS launched a 
donation scheme for its employees in collabo-
ration with the International Committee of the 
Red Cross, matched these donations with an 
additional contribution, pledged to hire refugees 
in countries around the world and partnered 
with various organisations to further support 
victims of the war. 

May
Recertification of ISS’s HSEQ 
Framework by “Det Norske Veritas” 

As part of the continued strong focus on Health, 
Safety, Environment and Quality (HSEQ), ISS 
had its HSEQ Management Systems Framework 
recertified for another three-year cycle by the 
independent foundation “Det Norske Veritas 
(DNV)”. The Group thereby meets the ISO 45001, 
14001 and 9001 standards and International Ac-
creditation Forum (IAF) requirements for Global 
Certification. In 2022, ISS further scheduled 
and completed over 22,500 Health and Safety 
inspections across customer facilities/sites and 
performed over 1,100 HSEQ audits.

June
Celebrating Pride month
ISS is proud to be a company of belonging and 
throughout the month of June, ISS celebrated 
Pride month. Each week had a focus on different 
topics including allyship, the gender spectrum, 
inclusive language and family models – helping 
all placemakers to feel welcome, respected and 
represented at work.

July
ISS HQ in Warsaw first in the world to 
receive a platinum accessibility score
The ISS Hub in Warsaw was evaluated by 
accessibility assessment organisation Mobility 
Mojo. The premises received top marks for 
accessibility and usability, making it the first 
to ever reach Platinum status. Mobility Mojo 
evaluated all the areas and office facilities of 
the building, including the building entrance, 
the reception area, hallways, lighting, breakout 
spaces, stairs/lifts, working stations, meeting 
rooms and cafeteria.

ISS Guckenheimer achieves top 
ranking for protein sustainability
ISS Guckenheimer achieved the top ranking 
in The Humane Society of the United States 
(HSUS)’s annual protein sustainability scorecard. 
The animal welfare non-profit further highlights 
ISS Guckenheimer’s actions on climate-friendly 
foods and its commitment to making 55% of 
menu options plant based by 2025.

September
World Cleanup Day Global Activation 
ISS participated in the World Cleanup Day that 
unites millions of volunteers, governments, and 
organisations in 191 countries to tackle the 
global waste problem by collecting waste once 
a year on a specific day in September. ISS coun-
tries and sites from across the world supported 
this initiative and collected more than 25,000 kg 
of waste by 3500+ volunteers.

EVP & Company of Belonging
In order to deliver on ISS’s strategic ambitions 
and the company’s purpose, ISS launched a 
new Employee Value Proposition “A Place to Be 
You” and a bold cultural ambition: to become 
the Global Company of Belonging by the end 
of 2025. The ambition was backed by three 
signature objectives:  

1) ISS pledges, working together with policy 
makers, customers and suppliers, to increase the 
implementation of living wages across the industry  

2) ISS commits to giving 100,000+ placemakers 
or their family members a recognised qualifica-
tion by end 2025  

3) ISS partners with all stakeholders to demon-
strate the value that all placemakers bring to the 
workplaces, striving for continued recognition 
and respect.
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ISS North America commits  
to hire 1,000 refugees
In partnership with Tent, a non-profit organi-
sation, ISS announced our commitment to hire 
1,000 or more refugees across North America by 
the end of 2025. The programme aims to reduce 
barriers for refugees to help them integrate 
by providing training and employment. The 
commitment creates professional and economic 
opportunities for people who have been forcibly 
displaced from their home countries.

November
ISS UK launches ‘Roots for the 
Future’ sustainability and wellbeing 
programme for schools
ISS UK launched ‘Roots for the Future’, a new 
school wellbeing and sustainability programme 
to help young children understand where their 
food comes from, how to prepare it, and how 
their dietary choices can impact their physical 
and mental wellbeing and the environment 
around them.

ISS and LeasePlan sign industry-first 
certified Vested agreement 
ISS and LeasePlan, a global leader in Car-as-
a-Service, have signed an international Vested 
agreement for next generation fleet manage-
ment. Among other things, the partnership will 
support ISS’s journey towards reaching Net Zero 
greenhouse gas emissions through electrifica-
tion of the global ISS fleet.

Nasdaq ESG Transparency Partner 
Certification
ISS was certified as a “Nasdaq ESG Transparency 
Partner”. This certification underlines ISS’s 
engagement in market transparency and in 
raising environmental standards.

December
ISS Spain to receive Energy 
Management Certification ISO 50001 
ISS Spain was awarded the Energy Manage-
ment Certification ISO 50001. Through this 
certification, ISS was recognised for their, 
knowledge and expertise in providing energy 
audits supporting energy mapping, qualifying 
reduction potentials, and ensuring the execution 
of reduction measures at customer sites.
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As an example of the link between climate risk and 
our service performance we have on several occa-
sions of extreme weather events, e.g. in Germany 
in 2021, experienced how our strategic choice to 
perform services at our customers’ places through 
our own placemakers implies that our placemakers 
are often physically present and therefore capable 
of engaging and supporting in emergency activities 
to safeguard people and societies impacted.

Linking climate risk  
to our operations

 Task Force on Climate-Related 
Financial Disclosures (TCFD)
The Board of Directors retain oversight of 
our key risks and risk management, which is 
transacted as a recurring matter (see annual 
report p. 42). Again in 2022 risks relating to 
environmental sustainability – including climate 
risk – were identified as one of the key risks of 
the ISS Group. Assessing and managing cli-
mate-related risks is the overall responsibility of 
the Sustainability Committee, a sub-committee 
of the Executive Group Management, working 
through functional, country and customer 
account teams. We employ the same processes 
and procedures for identifying, assessing and 
managing climate-related risks as any other 
business risk. 

Our key climate risks and opportunities are 
reflected in our tagline “People make places and 
places make people”. Our service performance 
is linked directly to the places and locations of 
our customers and our key downstream climate 
risk likewise centres on the climate risk that 
our customers are exposed to at their physical 
locations. Further, our service performance 
relies entirely on our dedicated placemakers and 
our key upstream climate risk is therefore linked 
to our placemakers’ ability to physically perform 
services at customer sites.

We are exposed to other climate risks, e.g. that 
certain customer segments may face adaptation 
challenges, transport, distribution and supply 
channels are exposed to a variety of climate 
risks related to infrastructure and capacity 
and certain goods procured such as food face 
potential scarcity due to drought, flooding or 
other climate-related effects. However, our 
key upstream and downstream climate risks 
are linked to our customer locations and our 
placemakers. 

The potential financial impact on ISS of climate 
risk remains subject to uncertainty, considering 
the various possible climate scenarios. We 
understand which financial metrics are likely to 
be impacted, but the scale and timing is in need 
of better empirical and statistical data that will 
only evolve during 2023 and onwards. 
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EU Taxonomy

Framework
The EU Taxonomy, originally enacted in July 2020, 
aims to provide a common framework to deter-
mine to what degree an economic activity can 
be classified as environmentally sustainable. The 
objective of the taxonomy is to increase transpar-
ency for investors, companies, and policymakers 
and thereby support channeling capital towards 
greener activities, preventing of greenwashing, 
and help companies become more sustainable. 

The taxonomy presents six environmental objec-
tives concerning climate change mitigation and 
adaptation, protection of water resources, circular 
economy, pollution prevention and protection of 
biodiversity. To be classified as environmentally 
sustainable, an economic activity must contribute 
substantially to at least one of the six objectives, 
and it must conduct business in a way that does not 
harm any of the objectives significantly. In 2021, a 
delegated act was adopted containing a catalogue 
of different economic activities and specifications 
of the technical screening criteria for the first two 
environmental objectives, climate change mitiga-
tion and climate change adaptation (environmental 
objective a. and b.). A delegated act specifying the 
final four environmental objectives, (the sustainable 
use and protection of water and marine resources, 
the transition to a circular economy, pollution 
prevention and control, and the protection and 
restoration of biodiversity and ecosystems) was due 
for adoption in 2022, but has not been adopted 
yet. Therefore, the disclosure on EU taxonomy in 
the fiscal year 2022 is only for the environmental 
objectives, climate change mitigation and climate 
change adaptation. The taxonomy will continue to 
be further developed and adjusted.

ISS reported under the EU Taxonomy for the 
first time for fiscal year 2021. Despite the pass-
ing of another full fiscal year, many uncertainties 
in the scope, interpretation and application of 
the regulation still remain and the draft notices 
(FAQs) from the EU Commission published on 
19 December 2022, addressing certain of the 
challenges, effectively leaves no time to adjust 
and align practices.

The EU Taxonomy in an ISS context
ISS is a workplace experience and facility man-
agement company. We primarily provide services 
and solutions to our customers within cleaning, 
food, technical services, front and back service 
support, workplace management and security.

The EU Taxonomy in its current form is directed 
towards the scope of activities of high emission 
industries such as manufacturing, transporta-
tion, energy and construction. As a workplace 
experience and facility management company, 
the overall activities of ISS do not fall within the 
targeted scope of the EU Taxonomy. However, 
during fiscal year 2022 we reviewed our revenue 
generating activities and our investment activities 
in relation to CAPEX and OPEX to assess whether 
parts or aspects of our overall activities could 
fall under the scope of the EU Taxonomy. In this 
regard and contrary to fiscal year 2021 we also 
find it better in line with the framework of the EU 
Taxonomy to not apply a principle of determining 
CAPEX and OPEX eligibility and alignment solely 
as a function of eligible and aligned revenue 
activities, but to consider CAPEX and OPEX in-
vestments separately even if revenue generating 
activities are not eligible and aligned. For ISS this 

is particularly relevant in regard to our ambition 
to fully electrify our vehicle fleet. 

Our conclusion, as elaborated on in the 
following, is that small pockets of activities could 
be considered taxonomy eligible and aligned. At 
this stage we declare a significant portion of our 
CAPEX for taxonomy eligible, but we lack doc-
umentation, support and clarity to declare any 
revenue, CAPEX or OPEX as taxonomy aligned.

Revenue
When assessing our revenue generating activi-
ties, we have established that certain sub-com-
ponents of our services could be considered 
taxonomy eligible and aligned as climate change 
mitigating activities. These relate to taxonomy 
defined activities under “Construction and real 
estate” and “Professional, scientific and technical 
activities” that we may undertake as part of 
our facility management, technical service and 
capital project activities; more specifically a) 
activities within installation, maintenance and 
repair of energy efficiency equipment, b) installa-
tion, maintenance and repair of instruments 
and devices for measuring, regulating and 
controlling energy performance of buildings and 
c) energy management services. 

Our revenue streams are organized in the ser-
vice lines that best support our customers and 
recorded in accordance with IFRS 15. Extracting 
taxonomy relevant elements from these revenue 
streams is only possible at a level that invariably 
also includes non-taxonomy relevant activities. 
In accordance with IFRS 15 and as specified in 
item 22 of the Disclosures Delegated Act FAQ 

from the EU Comission, we do not allocate 
revenue specifically between taxonomy and 
non-taxonomy eligible activities as they are 
integrated elements within our service products 
and not distinct in nature. 

CAPEX
Our business model is inhererently asset-light 
and our overall investment need is therefore 
limited. Our tangible CAPEX investment needs 
(including right-of-use assets) primarily relate 
to buildings for our own office purposes and 
vehicles. The majority of our capitalized tangible 
assets are leased assets recorded in accordance 
with IFRS 16. 

In accordance with Item 7.7. of the EU Taxon-
omy acquisition and ownership of buildings is 
a taxonomy-eligible investment activity. Our 
understanding of Item 7.7 is that it mirrors 
the effects of IFRS 16, which effectively treats 
owned and leased assets on similar terms. On 
that background we believe that our CAPEX 
investments of DKK 264m in leased assets in 
fiscal year 2022 relating to real property is a 
taxonomy- eligible activity. At this stage however, 
we cannot document that the technical screening 
criteria for taxonomy alignment are met.

Likewise, item 6.5 of the EU Taxonomy specifies 
that the purchase and leasing of motorcycles, 
passenger cars and light commercial vehicles 
is a taxonomy-eligible investment activity. On 
that background we believe that our CAPEX 
investments of DKK 264m in leased assets in 
fiscal year 2022 relating to leased vehicles is a 
taxonomy-eligible activity. 
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As described on p. 9 we have a stated ambition 
of fully electrifying our vehicle fleet by 2030. 
Our fleet turnover rate is approximately 3-5 
years and we will therefore be able to gradually 
replace fossil fuel vehicles with electric vehicles 
in the ordinary course of our fleet management 
cycle and meet the 2030 target even if for a pe-
riod of time we will add new fossil fuel vehicles 
to the fleet due to sourcing constraints or lack 
of required infrastructure. The investment need 
associated with our fleet is therefore managed 
organically as part of our fleet management and 
with the associated cost included as part of our 
ordinary operating budget and target setting 
and not subject to a dedicated CAPEX plan. 

For the vehicle types in question, category M1 or 
N1 (As referred to in Article 4(1), point (a)(i) and 
(b)(i), of Regulation (EU) 2018/858), “substantial 
contribution” criteria* for climate-change mit-
igation and “do no significant harm” criteria** 
apply. We are working with our fleet partner 
LeasePlan and the OEMs (Original Equipment 
Manufacturers) to ascertain that both sets of 
criteria are met, but at this stage we are not 
comfortable that the taxonomy criteria are suffi-
ciently clear to document against, particularly in 
relation to “do no significant harm”. 

We are therefore at this stage not in a position to 
declare any part of our CAPEX as taxonomy aligned.

OPEX
in 2022, employee costs comprised 66% of the 
total operating cost, see note 1.3 to our 2022 
annual report, with consumables and other 
operating expenses as the remaining part. 
As part of our other operating expenses we 
account for maintenance costs relating to our 
vehicle fleet, which is charged to us as part of 
our lease costs. We believe that maintenance 
costs for our electric and hybrid vehicles could 
be considered EU taxonomy eligible and aligned 
as climate-change mitigating activities. However, 
as maintenance costs represent less than 1% 
of our operating expenses, they are considered 
immaterial to our business model. 

On that background we are not declaring any 
part of our OPEX as taxonomy aligned.

Minimum Safeguards
As an overarching principle the EU Taxonomy 
requires business activities to be conducted 
in compliance with human rights. No clear 
standards are defined by the EU Taxonomy to 
determine compliance with these minimum 

safeguards. In October 2022 the Platform on 
Sustainable Finance provided suggestions for 
how minimum safeguard compliance could be 
determined with reference to the six UN Guiding 
Principles on Business and Human Rights. While 
we comply with the principles of the minimum 
safeguards, we are cautious on formally 
declaring compliance as we need to ensure that 
documentation is robust and complete, which 
we will work on during 2023.

See p. 51-54 for a description of our taxono-
my-related accounting practices and taxonomy 
reporting templates.

*)   Significant contribution” criteria require emission levels below 50gCO2/km as defined in Article 3(1), point (h), of Regulation (EU) 2019/631.
**) Do no significant harm” criteria apply in regard to climate adaptation, circular economy and pollution, more specifically requirements around 
physical climate risk assessment in regard to climate adaptation, requirements regarding reusability, recyclability and recoverability and appropriate 
waste management measures for use-phase and end-of-life phase in regard to circular economy and pollution prevention requirements for example 
in terms of engine and tyre noise levels in regard to pollution.
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Our policies

Code of Conduct
The ISS Code of Conduct is the overarching 
guidance for behaviour for anyone working 
for, supplying or representing ISS. It is part of 
our employment terms and is supported by 
mandatory e-learning based training modules 
for all staff. Available here

ISS Corporate Governance Policy
The ISS Corporate Governance Policy provides 
the framework for the mechanisms, processes 
and relations by which ISS is controlled and 
directed. It includes principles on for example 
ethical and responsible business conduct, 
corporate organisation and management and 
signature power and approval procedures.

ISS Corporate Responsibility Policy
The ISS Corporate Responsibility Policy includes 
among other things our commitment to aligning 
our strategy and business operations with the 
ten United Nations Global Compact principles 
on human rights, labour rights, environmental 
protection and anti-corruption. Available here

ISS Global People Standards
The ISS Global People Standards provide a 
systematic and consistent approach to managing 
our people and others providing services within 
our operational control and covers themes within 
human rights, labour practices, health and safety, 
legal compliance and supply chain management.

Examples of specific topics covered are recruit-
ment, promotion and termination, discrimina-
tion, diversity & inclusion, appraisals, learning & 
development, employee relations, health, safety 

& working environment, remuneration, working 
hours, protection of families with children and 
the right to privacy.

ISS Group HSEQ Policy
The ISS Group HSEQ Policy provides our commit-
ment and approach towards systematically working 
towards improving our health and safety, environ-
ment and quality practices across the organisation, 
e.g. through engaging with employees and 
suppliers (including sub-suppliers). Available here

ISS Diversity, Inclusion  
& Belonging Policy
The ISS Diversity, Inclusion & Belonging Policy 
provides a common global framework and 
gover nance to support our commitment to a 
global diversity, inclusion & belonging agenda 
in order to promote and drive a culture that 
actively values Diversity and Inclusion at all levels 
of the organisation and that provides an envi-
ronment of equal opportunity. Available here

ISS Policy on Safeguarding Children 
and Vulnerable Adults
The ISS Policy on Safeguarding Children and 
Vulnerable Adults provides specific requirements 
on adoption of appropriate behaviours towards 
children and vulnerable adults encountered 
while performing our services.

ISS Speak Up Policy
The ISS Speak Up Policy provides a multi- channel 
platform for employees, business partners and 
other stakeholders to raise concerns – anony-
mously if desirable – covered by ISS policies and 
other breaches of applicable legislation, including 

the EU Whistleblower Directive and ensures that 
concerns are treated seriously and appropriately 
with protection against reprisals and retaliation 
for reporters. Available here

ISS Communication  
and Stakeholder Policy
The ISS Communication and Stakeholder Policy 
provides the principles we apply in our engage-
ment with our stakeholders such as investors, 
analysts, customers, suppliers, business 
partners, employees unions, media, authorities, 
communities and society. Available here

ISS Escalation Policy
The ISS Escalation Policy ensures proper 
and timely escalation of serious incidents to 
appropriate levels of the organisation and sets 
a mandatory framework for establishing local 
emergency response plans modelled on the ISS 
Group Emergency Response Plan. 

ISS Anti-Corruption Policy Statement
The ISS Anti-Corruption Policy Statement 
supported by the ISS Anti-Corruption Policy 
prohibits practices of corruption, bribery, 
facilitation payments and political contributions 
and demonstrates our zero-tolerance towards 
non-compliant behaviour by employees, suppli-
ers and business partners. Available here

ISS Gifts and Entertainment Standard
The ISS Gifts and Entertainment Standard sets 
minimum requirements for giving and receiving 
gifts and for participating in entertainment with 
customers, suppliers and third parties. The 
standard contains clear monetary thresholds for 

how much ISS employees can spend and receive 
and restricts the offering of gifts and entertain-
ment to public officials to an absolute minimum.

ISS Competition Law Policy
The ISS Competition Law Policy provides our 
commitment to competing on fair terms and on 
the merits of our services and ensures broad 
and general understanding of our policy com-
mitment and its interaction with our business for 
all managers and employees.

ISS Sanctions Policy
The ISS Sanctions Policy sets out how ISS carries 
out its business in accordance with applicable 
sanctions laws in the countries in which we 
operate and what practices are employed for 
screening and vetting customers, suppliers, 
business partners and employees.

ISS Tax Policy
The ISS Tax Policy provides the foundation to 
ensure a common approach to the tax position 
within the ISS Group which ISS will apply to 
tax compliance, management reporting and 
settlements of income tax obligations and pay-
ments and includes areas such as governance, 
compliance, tax risk assessment and tax risk 
tolerance and transfer pricing. Available here

ISS Supplier Code of Conduct
The ISS Supplier Code of Conduct contains our 
key principles and requirements to our suppliers 
(including sub-suppliers), contractors and other 
providers of services  with respect to responsible 
environmental, social, governance, including 
compliance and ethical, practices. Available here
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ISS Supply Chain Policy
The ISS Supply Chain Policy provides our com-
mitment to contribute to sustainable economic 
development and responsible business practices 
by adhering to procurement practices that are 
fair, responsible and sensitive to the needs of 
our stakeholders; selects suppliers in accor-
dance with the ISS Supplier Code of Conduct; 
leverage our global purchasing power in favour 
of sustainable and cost efficient products 
and services; provide for interaction with our 
suppliers to innovate or improve products and 
services; and establishes close cooperation 
with suppliers recognised for sustainable and 
responsible business practices. Available here

ISS Global Information Security Policy
The ISS Global Information Security Policy sup-
ported by the ISS Global Information Security 
Standard provides the framework for ensuring 
information security across the organisation.

ISS Data Ethics Policy
The ISS Data Ethics Policy sets the ethical 
standard for the use of data within ISS based 
on the principles of the Charter of Fundamental 
Rights of the European Union and includes 
areas such as self-determination, human dignity, 
responsibility, equality and fairness, progressive-
ness, diversity & inclusion and accountability as 
well as dedicated principles in regard to artificial 
intelligence. Available here

ISS Group Data Protection Policy
The ISS Group Data Protection Policy supported 
by the ISS Data Breach Standard and the ISS 
Data Protection Binding Corporate Rules Policy 
sets out how ISS processes personal data and 
the compliance measures implemented to 
ensure that the processing of our customers’, 
employees and business partners’ personal data 
is secure and compliant.
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 Independent Auditor’s  
Assurance Report
To Management and broader 
stakeholders of ISS A/S

ISS A/S has engaged us to provide limited 
assurance on the performance data regarding 
‘People’ and ‘Planet’ for the period 1 January - 31 
December 2022, presented on pages 44-45 (‘the 
performance data’) in the 2022 Sustainability 
Report of ISS A/S (‘the report’). Furthermore, we 
are engaged to provide limited assurance on the 
GRI content index for the period 1 January - 31 
December 2022 being reported with reference 
to the Global Reporting Initiative (GRI) Standards 
as disclosed on pages 46-50 in the report.

Management’s responsibility
Management of ISS A/S is responsible for 
designing, implementing, and maintaining 
internal controls over information relevant to the 
preparation of the performance data, ensuring 
they are free from material misstatement, 
whether due to fraud or error. Furthermore, 
Management is responsible for the preparation 
of the performance data, for the overall content 
of the performance data, and for measuring and 
reporting the performance data in accordance 
with the Internal guidelines as described in the 
Reporting principles and compliance section. 

Furthermore, Management is responsible for 
designing, implementing, and maintaining 
internal controls over information relevant to the 
reporting of GRI content index including informa-
tion referring to individual locations, ensuring the 
disclosures are free from material misstatements, 
whether due to fraud or error, and prepared with 
reference to the GRI Standards.

Auditor’s responsibility
Our responsibility is to express a limited assurance 
conclusion based on our engagement with 
Management and in accordance with the agreed 
scope of work. We have conducted our work in 
accordance with ISAE 3000 (Revised) Assurance En-
gagements Other than Audits or Reviews of Histori-
cal Financial Information and ISAE 3410 Assurance 
Engagements on Greenhouse Gas Statements, 
and additional requirements under Danish audit 
regulation, to obtain limited assurance about our 
conclusion. Greenhouse Gas emissions quantifica-
tion is subject to inherent uncertainty because of 
incomplete scientific knowledge used to determine 
emission factors and the values needed to 
combine emissions of different gasses.

We are responsible for:
• planning and performing the engagement 

to obtain limited assurance about whether 
the data is free from material misstatement, 
whether due to fraud or error, and prepared, 
in all material respects, in accordance with the 
accounting policies;

• forming an independent conclusion, based 
on the procedures we performed and the 
evidence we obtained; and

• reporting our conclusion to the Management 
and broader stakeholders of ISS A/S.

Deloitte Statsautoriseret Revisionspartner-
selskab applies the International Standard on 
Quality Management 1 (ISQM 1), which requires 
the firm to design, implement and operate a 
system of quality management including policies 
or procedures regarding compliance with ethical 
requirements, professional standards and 

applicable legal and regulatory requirements. 
We have complied with the requirements for 
independence and other ethical requirements 
of the International Ethics Standards Board for 
Accountants’ International Code of Ethics for 
Professional Accountants (IESBA Code), which is 
founded on fundamental principles of integrity, 
objectivity, professional competence and due 
care, confidentiality and professional behaviour, 
and ethical requirements applicable in Denmark.

A limited assurance engagement is substantially 
less in scope than a reasonable assurance en-
gagement. Consequently, the level of assurance 
obtained in a limited assurance engagement 
is substantially lower than the assurance that 
would have been obtained had we performed a 
reasonable assurance engagement. 

Work performed
We are required to plan and perform our work in 
order to consider the risk of material  misstate-
ment in the performance data. To do so, we have:

• conducted interviews with data owners and 
internal stakeholders to understand the key 
processes and control activities for measuring, 
recording and reporting the performance data;

• performed limited substantive testing on a 
selective basis to check that data has been 
appropriately measured, recorded, collated 
and reported;

• performed analysis of data, selected based on 
risk and materiality;

• made inquiries regarding significant develop-
ments in the reported performance data;

• evaluated the evidence obtained.

Furthermore, we are required to plan and 
perform our work in order to consider the risk of 
material misstatement in the GRI content index. 
To do so, we have:
• checked that the GRI Standards disclosed in 

the GRI content index are those assessed as 

Kirsten Aaskov Mikkelsen
State Authorised Public Accountant
MNE no 21358

Helena Barton
Lead Reviewer

relevant by Management, based on Manage-
ment’s materiality assessment, including that 
the references made are appropriate;

• checked that the information referred to under 
Locations addresses the matters required by 
the relevant GRI disclosure requirement; and 

• evaluated the evidence obtained.

Our conclusion 
Based on the procedures performed and the 
evidence obtained, nothing has come to our 
attention that causes us not to believe that the 
performance data regarding ‘People’ and ‘Planet’ 
for the period 1 January - 31 December 2022, 
presented on pages 44-45 (‘the performance 
data’) in the 2022 Sustainability Report (‘the 
report’) have been prepared, in all material 
respects, in accordance with the Internal guide-
lines as described in the Reporting principles 
and compliance section. 

Furthermore, based on the procedures 
performed and the evidence obtained, nothing 
has come to our attention that causes us not to 
believe that the GRI content index for the period 
1 January – 31 December 2022 presented on 
pages 46-50 in the report have been prepared 
with reference to the GRI Standards. 

Copenhagen, 23 February 2023

Deloitte
Statsautoriseret Revisionspartnerselskab
Business Registration No. 33 96 35 56
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Reporting principles 
and compliance 

Reporting scope  
and data quality
This report, the twelfth comprehensive Sustain-
ability Report prepared by ISS, covers activities 
and assets under our operational control in 
the calendar year 2022. The report was in 2022 
renamed from Corporate Responsibility Report. 
For divestments, data was included up to the 
time of the divestment taking effect and not 
thereafter. We have restated historical employee 
turnover data for male/female and placemaker/
support staff due to a calculation error. The 
restatement has generally changed historical 
numbers by less than two percentage points. 
The only change in excess of two percentage 
points relate to the turnover rate for 2020 for 
placemakers, which reduced by 4.5 percentage 
points (5.1 for males and 4.0 for females).

In 2022, we have established a global ESG 
controlling and reporting community lead by 
Group resources and with representatives from 
all ISS countries. This strengthens our organiza-
tional setup around collecting, controlling and 
consolidating the key sustainability performance 
indicators in accordance with our adopted 
principles described in this section and works to 
improve data quality.

Data quality is a challenge and while we have 
made good progress, particularly around energy 
consumption, we need to improve further over 
the coming years.

External principles  
and guidelines
We have designed our reporting to be in line 
with the GRI Standards by the Global Reporting 
Initiative (GRI), the world’s most widely-used 
sustainability reporting framework. An overview 
of the GRI Standards disclosures included in 
this report can be found in the tables from 
p. 46 onward. This is the statutory report on 
corporate social responsibility cf. §99a, §99b and 
§107d of the Danish Financial Statements Act. 
For UNGC communication on progress we will 
for fiscal year 2022 switch to the new ques-
tionnaire-based method introduced by UNGC. 
In addition, it contributes to us meeting the 
requirements of the UK Modern Slavery Act.

Internal guidelines 
As a basis for our reporting, we rely on our 
Group HSEQ and CR Reporting Manual, our ESG 
Accounting Manual and our Financial Account-
ing Manual on HR Reporting Requirements to 
provide reporting principles and rules to ensure 
a consistent basis for reporting. All manuals are 
reviewed and updated yearly and specify the 
data that shall be available for monitoring per-
formance and for reporting on key sustainability 
performance indicators at Group level.

For 2022 we have introduced more elaborate 
guidance on measurement principles for specific 
reporting items with focus on addressing how 

to measure and report when data is lacking or 
imperfect. 

Corporate leadership covers the Board of 
Directors, the EGM, direct reports to the Board 
of Directors and the EGM, Country Leadership 
Teams and direct reports to Country leadership 
Team members. Number of employees are 
the total number of headcount full-time and 
part-time averaged over the 12-month reporting 
period. Full-time employees are defined as 
employees who work a minimum of 30 hours 
a week for ISS. Number of employees are 
specified into placemakers and support staff 
(including management).

The turnover rate measures leavers (involuntary) 
and resignations (voluntary) relative to the 
total number of employees. Hours of training 
are hours registered as spent by internal and 
external trainers and hours spent by participants 
while preparing and participating. This includes 
any training participation, paid or unpaid, as 
a result of employment within ISS. Absentee 
rate measures hours of absence reported as 
sickness relative to total hours paid. Incidents 
of discriminations are the registered number of 
incidents of discrimination on grounds of race, 
colour, sex, religion, political opinion, national 
extraction, or social origin as defined by ILO. 

Lost Time Injuries counts any work-related 
injury which leaves an employee (including own 
employees, temporary workers and contractor’s 

employees working under our operational 
control) unfit for work for at least one full 
working day or shift leading to a lost workday(s). 
Exposure hours is the total number of working 
hours including paid overtime and training but 
excluding leave and sickness calculated from 
time sheets, payroll data or benchmarks.

Number of vehicles are all company vehicles: a 
vehicle that is owned or leased by the company 
and provided to an employee in order to carry 
out the requirements of their work i.e. to meet 
a particular business need, including pool 
vehicles. As of 2022 personal company cars 
are included as it better reflects our scope of 
responsibility. Number of vehicle accidents 
are any “contact” made between a vehicle 
and another vehicle, person or other object, 
regardless of whether there is property damage 
or personal injury, but excluding: • damage to 
vehicle while it is parked in a legitimate parking 
area; • environmental damage (e.g. hail storms, 
damage from wind, etc.); • vandalism, break-ins, 
or stone chips. 

Energy consumption includes electricity, heating, 
cooling and steam at our own premises. Energy 
and water consumption is calculated from utility 
invoices or meters or from the most reliable and 
available extrapolation or benchmark source. 
Electricity for vehicles is calculated from supplier 
invoices, receipts, charging statements, leasing 
provider overviews etc. Fuel consumption is 
calculated using fuel purchases e.g. invoices 
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from the supplier. Gas consumption is calculated 
using meter readings or purchase slips e.g. 
invoices from the supplier. Business travel is cal-
culated from data received from travel agencies. 

As part of our science-based target submission 
in 2022 we have collected spend and activity 
data for Scopes 1, 2 and 3 emissions related to 
our business activities and established a new 
2019 baseline. Our 2022 emissions for Scope 
1, 2 and 3 have been calculated in accordance 
with the 2019 baseline methodology, while the 
method for emission calculations previously 
applied was based on the Scope 3 Evaluator Tool 
from the Greenhouse Gas Protocol. We have 
not recalculated comparative numbers for 2018, 
2020 and 2021 for inclusion in this report and 
we have decided to leave out calculations made 
under the previous method. 

As a general principle we calculate green-
house gas emissions in accordance with the 
Greenhouse Gas Protocol. Our scope 1, 2 and 
3 emissions are calculated using the follow-
ing emissions factors: Sphera LCA software 
(previously known as GaBi), Agribalyse v3.0, 
2020 France, DEFRA (revised Jan 2022), Umwelt-
bundesamt, USEEIO v1.1 Matrices, 2020 United 
States, DIN EN 16258:2013-03 and AIB (Associ-
ation of Issuing Bodies). European Residual Mix. 
Accessed Feb 2023.

Changes and  
future outlook 
From 2022, we have broken down fuel con-
sumption into diesel and petrol for Scope 1 
and added steam for Scope 2. We have also 
introduced separate electricity consumption 
reporting for electric vehicles, which in terms of 
tracking is significantly more difficult than fossil 
fuel consumption due to the scattered charging 
infrastructure. Scope 3 reporting has changed 
from being fully spend based to a blend of 
spend, activity and extrapolated data based on 
data availability, data reliability and materiality to 
our overall GHG inventory.  Further, we have es-
tablished separate reporting of exposure hours 
for contractors. For 2023 we will implement a 
new carbon monitoring solution and prepare 
for reporting requirements introduced with the 
EU Corporate Reporting Sustainability Directive 
expected to take effect on 1 January 2024 and 
monitor progress on adopting the EU Corporate 
Sustainability Due Diligence Directive.
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*)   Male/female turnover has previously been calculated from end of period numbers. All numbers are now calcuated from average numebr of employees including 
historical numbers.

Our performance

People
2022 2021 2020 2019 2018

Number of employees (end of period)  351,053  354,636  378,946  471,056  486,565 

Full time %  77  76  75  77  76 
Part time % 1)  23  24  25  23  24 
Average number of employees  352,792  362,789  428,949  483,539  486,524 

Total workforce

Placemakers  332,562  333,102  357,021  444,914  460,603 
% Placemakers  95  94  94  94  95 
% Male  53  52  52  52  51 
% Female  47  48  48  48  49 
Support staff  18,491  21,535  21,926  26,144  25,932 
% Support staff  5  6  6  6  5 
% Male  55  56  57  58  56 
% Female  45  44  43  42  44 

Turnover  
(based on average number of employees) *)

% All employees  33  30  33  35  43 
% Placemakers  33  31  34  36  44 
Male  35  32  37  38  47 
Female  32  30  30  34  41 
% Support staff  23  18  17  21  25 
Male  22  19  18  22  26 
Female  23  18  17  21  24 

Hours of training  4,336,538  4,124,191  3,749,859  6,515,900  7,526,857 
Placemakers  4,111,267  3,910,577  3,523,217  6,205,799  7,180,897 
Support staff  225,271  213,614  226,642  310,100  345,960 

Absentee rate %  3.0  2.8  2.5  2.1  2.1 

Incidents of discrimination  22  14  16  12  13 

Fatalities  1  5  3  3  1 

Lost Time Injury Frequency (LTIF) 2)  2.9  2.7  2.5  2.8  2.9 

Exposure hours (million hours) 3)  759  725  849  986  996 

Number of LTIs 2) 2,185  1,979  2,117  2,763  2,926 

Number of vehicles  18,029  18,393  24,309  20,571  20,635 

Number of full electric and hybrid electric vehicles  1,606  -  -  -  - 

Number of vehicle accidents  3,122  2,483  2,640  3,390  3,531 

1) Defined as employees working an average of less than 30 hours 
per week for ISS.

2) A LTI is defined as any work-related injury which prevents that person 
from doing any work after the incident i.e. any work related injury 
which results in a person being unfit for his/her work for at least 
one full working day or shift. The LTIF is based on 1 million exposure 
hours. This includes contractors under ISS operational control.

3) Exposure hours include contractors working under ISS operational 
control.

This section presenst our key 
performance indicators and results 
for 2022. Objectives and targets for 
2023 are communicated on p. 9-10.

We report on our performance within three areas:

  People: Safe working conditions and 
human rights

  Planet: Reducing our impact on the 
environment and climate

  Prosperity: Compliance with sound 
business standards

Financial highlights in 2022

 76,538
Revenue (DKKm)

7.8%
Organic growth

3.8%
Operating margin

351,053
Number of employees

  For additional information, please see Report-
ing Principles and Compliance p. 42-43.
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Prosperity
2022 2021 2020 2019 2018

Revenue (millions DKK)  76,384  71,363  70,752  77,698  73,924 

Operating profit before other items 
(millions DKK)  2,876  1,776 (3,203)  3,252  3,698 

Net finance costs (millions DKK) 389 656 549  703  590 

Taxes paid (millions DKK) 422  528  666  513  663 

Staff costs (millions DKK) 48,329  46,369  46,082  48,937  46,589 

Income tax paid by employees (millions DKK)  12,647  11,849  12,160  12,903  13,191 

Number of Speak Up cases  366  337  285  299  234 

Planet
2022 2021 2020 2019 2018

Fuel consumption (million litres) 26.2  27.4  30.3  38.6  39.7 

Diesel consumption (million litres) 23.6  -  -  -  - 
Petrol consumption (million litres)  2.6  -  -  -  - 

Gas consumption (MWh) 2,519  2,557  -  2,708  - 

Energy consumption (MWh) 43,362  34,136  29,133  39,903  44,150 

Electricity  29,262  22,906  29,133  39,903  44,150 
   hereof electricity for vehicles  1,243  -  -  -  - 
Steam  134  -  -  -  - 
Heat  13,445  11,018  -  -  - 
Cooling  521  212  -  -  - 

Business Travel (km)  54,897,221 

Air travel  44,968,651 
Train travel  9,928,570 

Water consumption (m3)  105,769  145,948  207,071  307,758  311,435 

2022 2021 2020 2019 2018

Scope 1 emissions (t CO2e) 69,581  71,726  70,084  88,722  91,199

Scope 2 emissions location-based (t CO2e) 10,250  8,120  12,549 

Scope 2 emissions market-based (t CO2e) 7,084 11,838 7,390  10,556 14,804

Scope 3 emissions (t CO2e) 1,569,421 1,688,550

- Cat 1 - Purchased G&S  692,291 711,751
- Cat 3 - Fuel- and energy related 17,106  21,954 
- Cat 7 - Employee commuting  523,019 600,160
- Cat 11 - Use of sold products  264,055  259,937 
- Cat 12 - End-of-life treatment of sold products  55,420 71,978
Other categories 17,530 22,770

1)   See p. 42-43 for a description of our new 2019 baseline methodology application.

1)
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GRI 2: General Disclosures 2021 2-1 Organizational details Cover and Annual Report p. 40, 118 and back cover

2-2 Entities included in the organization’s sustainability reporting Annual Report p. 105

2-3 Reporting period, frequency and contact point Annual reporting frequency, reporting period 1 Jan to 31 Dec 2022, release date 23 Feb 2023, 
contact details on back cover

2-4 Restatements of information P. 42-43 

2-5 External assurance P. 41

2-6 Activities, value chain and other business relationships Annual Report p. 7, 13, 20 and 27-28

2-7 Employees P. 42-44

2-8 Workers who are not employees P. 43-44 – Contractor workers included in exposure hours calculations

2-9 Governance structure and composition P. 11 and Annual Report p. 40-43

2-10 Nomination and selection of the highest governance body Annual Report p. 40-43

2-11 Chair of the highest governance body Annual Report p. 44

2-12 Role of the highest governance body in overseeing the management of impacts P. 7 and 11 and Annual Report p. 35-37 and 40-43

2-13 Delegation of responsibility for managing impacts P. 11 and Annual Report p. 40-43

2-14 Role of the highest governance body in sustainability reporting The Board of Director approves the Sustainability Report as part of the annual reporting, 
see Annual Report p. 42

2-15 Conflicts of interest Annual Report p. 102

2-16 Communication of critical concerns P. 27-28 and Annual Report

2-17 Collective knowledge of the highest governance body Annual Report p. 41 and 44-45

2-18 Evaluation of the performance of the highest governance body Annual Report p. 40-41

2-19 Remuneration policies Remuneration Policy, Annual Report p. 42-43 and 93-94 and Remuneration Report

2-20 Process to determine remuneration Remuneration Policy, Annual Report p. 43 and 93-94 and Remuneration Report

2-21 Annual total compensation ratio 147 based on average rather than median compensation

2-22 Statement on sustainable development strategy P. 5

GRI disclosures
The following tables provide an overview of the GRI Standard disclosures included in the report. The tables show 
the indicator, the topic and the page(s) the topic is covered in the report. ISS A/S has reported the information 
cited in this GRI content index for the period 1 January – 31 December 2022 with reference to the GRI Standards.

GRI STANDARD DISCLOSURE LOCATION
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GRI 2: General Disclosures 2021 2-23 Policy commitments P. 4-5, 13-14, 31 and 39-40

2-24 Embedding policy commitments P. 11 and 39-40

2-25 Processes to remediate negative impacts P. 27-28 and 32

2-26 Mechanisms for seeking advice and raising concerns P. 5 and 27-28

2-27 Compliance with laws and regulations No fines or non-monetary sanctions incurred

2-28 Membership associations Dansk Industri

2-29 Approach to stakeholder engagement P. 3 and 5-6

2-30 Collective bargaining agreements P. 21

GRI 3: Material Topics 2021 3-1 Process to determine material topics P. 6-7

3-2 List of material topics P. 6-7

3-3 Management of material topics P. 11

GRI 201: Economic Performance 2016 201-1 Direct economic value generated and distributed Annual Report p. 12

201-2 Financial implications and other risks and opportunities due to climate change P. 6-7 and 36

201-3 Defined benefit plan obligations and other retirement plans Annual Report p. 97-99

201-4 Financial assistance received from government DKK 45 million in Covid-19 related grants, see Annual Report p. 61

GRI 202: Market Presence 2016 202-1 Ratios of standard entry level wage by gender compared to local minimum wage Not available

202-2 Proportion of senior management hired from the local community Annual Report p. 44-47 specifies the nationalitiy of directors and senior management

GRI 203: Indirect Economic Impacts 2016 203-1 Infrastructure investments and services supported N/A

203-2 Significant indirect economic impacts P. 6-7, 15 and 36

GRI 204: Procurement Practices 2016 204-1 Proportion of spending on local suppliers P. 31, exact spend data not available

GRI 205: Anti-corruption 2016 205-1 Operations assessed for risks related to corruption 100%

205-2 Communication and training about anti-corruption policies and procedures P. 39

205-3 Confirmed incidents of corruption and actions taken Zero

GRI 206: Anti-competitive Behavior 2016 206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices Zero

GRI 207: Tax 2019 207-1 Approach to tax P. 31-32 and 39

207-2 Tax governance, control, and risk management P. 31-32 and 39

207-3 Stakeholder engagement and management of concerns related to tax P. 31-32 and 39

207-4 Country-by-country reporting N/A

GRI STANDARD DISCLOSURE LOCATION
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GRI 301: Materials 2016 301-1 Materials used by weight or volume N/A

301-2 Recycled input materials used N/A

301-3 Reclaimed products and their packaging materials N/A

GRI 302: Energy 2016 302-1 Energy consumption within the organization P. 44-45

302-2 Energy consumption outside of the organization P. 44-45

302-3 Energy intensity 0.57 (MWh energy to revenue in mDKK), p. 45

302-4 Reduction of energy consumption P. 44-45

302-5 Reductions in energy requirements of products and services P. 9, 22-24 and 44-45

GRI 303: Water and Effluents 2018 303-1 Interactions with water as a shared resource P. 9, 22 and 45

303-2 Management of water discharge-related impacts N/A

303-3 Water withdrawal P. 45

303-4 Water discharge N/A

303-5 Water consumption N/A

GRI 304: Biodiversity 2016 304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas and 
areas of high biodiversity value outside protected areas

N/A

304-2 Significant impacts of activities, products and services on biodiversity N/A

304-3 Habitats protected or restored N/A

304-4 IUCN Red List species and national conservation list species with habitats in areas 
affected by operations

N/A

GRI 305: Emissions 2016 305-1 Direct (Scope 1) GHG emissions P. 45

305-2 Energy indirect (Scope 2) GHG emissions P. 45

305-3 Other indirect (Scope 3) GHG emissions P. 45

305-4 GHG emissions intensity 22 (tCO2e scopes 1-3 per mDKK revenue), p. 45

305-5 Reduction of GHG emissions P. 45

305-6 Emissions of ozone-depleting substances (ODS) N/A

305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions N/A

GRI 306: Waste 2020 306-1 Waste generation and significant waste-related impacts N/A

306-2 Management of significant waste-related impacts 9, 14 and 23

306-3 Waste generated N/A

GRI STANDARD DISCLOSURE LOCATION
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GRI 306: Waste 2020 306-4 Waste diverted from disposal N/A

306-5 Waste directed to disposal N/A

GRI 308: Supplier Environmental 
Assessment 2016

308-1 New suppliers that were screened using environmental criteria 100% of material suppliers

308-2 Negative environmental impacts in the supply chain and actions taken P. 31, we have not identified negative environmental impacts in our supply chain that 
require specific action

GRI 401: Employment 2016 401-1 New employee hires and employee turnover P. 44

401-2 Benefits provided to full-time employees that are not provided to temporary or part-
time employees

As a minimum benefits meet local legislation requirements

401-3 Parental leave As a minimum parental leave entitlement meets local legislation requirements

GRI 402: Labor/Management Relations 2016 402-1 Minimum notice periods regarding operational changes As a minimum in accordance with local legislation requirements

GRI 403: Occupational Health and Safety 2018 403-1 Occupational health and safety management system P. 19-20

403-2 Hazard identification, risk assessment, and incident investigation P. 19-20

403-3 Occupational health services P. 19-20

403-4 Worker participation, consultation, and communication on occupational health and 
safety

P. 5, 12 and 19-20

403-5 Worker training on occupational health and safety P. 19

403-6 Promotion of worker health P. 19-20 and 39, local employment terms may provide access to health services. Personal 
health data is treated in accordance with our Group Data Protection Policy

403-7 Prevention and mitigation of occupational health and safety impacts directly linked 
by business relationships

P. 19-20

403-8 Workers covered by an occupational health and safety management system P. 19-20

403-9 Work-related injuries P. 20 and 44

403-10 Work-related ill health P. 20 and 44, in 2022, 108 work-related ill health incidents were recorded

GRI 404: Training and Education 2016 404-1 Average hours of training per year per employee P. 18

404-2 Programs for upgrading employee skills and transition assistance programs P. 9 and 15

404-3 Percentage of employees receiving regular performance and career development 
reviews

100%

GRI 405: Diversity and Equal  
Opportunity 2016

405-1 Diversity of governance bodies and employees Annual Report p. 40-47

405-2 Ratio of basic salary and remuneration of women to men N/A

GRI 406: Non-discrimination 2016 406-1 Incidents of discrimination and corrective actions taken P. 28, 32 and 44

GRI STANDARD DISCLOSURE LOCATION
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GRI 407: Freedom of Association and 
Collective Bargaining 2016

407-1 Operations and suppliers in which the right to freedom of association and collective 
bargaining may be at risk

P. 21, 27 and 31

GRI 408: Child Labor 2016 408-1 Operations and suppliers at significant risk for incidents of child labor P 27 and 31

GRI 409: Forced or Compulsory Labor 2016 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory 
labor

P. 27 and 31

GRI 410: Security Practices 2016 410-1 Security personnel trained in human rights policies or procedures P. 39, our Code of Conduct is a mandatory part of all employment contracts and supported 
by localised e-learning modules completed in close to 100,000 sessions in 2022

GRI 411: Rights of Indigenous Peoples 2016 411-1 Incidents of violations involving rights of indigenous peoples N/A

GRI 413: Local Communities 2016 413-1 Operations with local community engagement, impact assessments, and 
development programs

N/A

413-2 Operations with significant actual and potential negative impacts on local 
communities

N/A

GRI 414: Supplier Social Assessment 2016 414-1 New suppliers that were screened using social criteria P. 31, all new suppliers are screened

414-2 Negative social impacts in the supply chain and actions taken P. 31, we have not identified negative social impacts in our supply chain that require 
specific actions

GRI 415: Public Policy 2016 415-1 Political contributions Zero

GRI 416: Customer Health and Safety 2016 416-1 Assessment of the health and safety impacts of product and service categories P. 20

416-2 Incidents of non-compliance concerning the health and safety impacts of products 
and services

P. 27

GRI 417: Marketing and Labeling 2016 417-1 Requirements for product and service information and labeling N/A

417-2 Incidents of non-compliance concerning product and service information and 
labeling

N/A

417-3 Incidents of non-compliance concerning marketing communications N/A

GRI 418: Customer Privacy 2016 418-1 Substantiated complaints concerning breaches of customer privacy and losses of 
customer data

N/A

GRI STANDARD DISCLOSURE LOCATION
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 Accounting practice concerning 
taxonomy delegation

In accordance with article 10, paragraph 1 of the 
Delegated Act of 6th of July 2021, which specifies 
the content and presentation to be disclosed, 
ISS will disclose the proportion of our turnover, 
CAPEX and OPEX that relates to Taxonomy-eligible 
and Taxonomy-aligned economic activities.

Taxonomy-eligibility and 
Taxonomy-alignment
Taxonomy eligibility states the share of ISS’ 
turnover, CAPEX and OPEX, which are covered 
by the Taxonomy delegated acts. Taxonomy-el-
igibility therefore only states the proportion 
of ISS’ economic activities that are described 
in the Taxonomy Regulation’s delegated acts. 
Taxonomy-alignment states whether these 
Taxonomy-eligible economic activities qualify 
as environmentally sustainable as described 
in the Taxonomy Regulation’s delegated acts. 
Taxonomy-eligibility is expressed with three KPIs 
that are calculated as the part of turnover, CAPEX 
and OPEX considered to be Taxonomy-eligible 
(numerator) divided by ISS’ total turnover, CAPEX 
and OPEX (denominator). Taxonomy-alignment is 
expressed with three KPIs that are calculated as 
the part of turnover, CAPEX and OPEX considered 
to be Taxonomy-aligned (numerator) divided by 
ISS’ total turnover, CAPEX and OPEX (denomina-
tor). Descriptions of the KPIs are provided below. 

KPI for turnover
ISS is a workplace experience and facility manage-
ment company. We primarily provide services and 

solutions to our customers within cleaning, food, 
technical services, front and back service support, 
workplace management and security. Certain 
sub-components of our services are included in 
the list of economic activities. However, we are not 
able to separate Taxonomy-eligible and taxono-
my-aligned turnover from Taxonomy-non-eligible 
and Taxonomy-non-aligned turnover. The total 
turnover of ISS for fiscal year 2022 is DKKm 76,538 
as stated on p. 51 in the 2022 annual report.

KPI for CAPEX
Total CAPEX is defined as ISS’ additions of tangible 
and intangible assets determined at cost (except 
for acquisition-related brands and customer 
contracts which are recognised at fair value at the 
acquisition date) and are shown in note 2.6 and 
3.1 in the 2022 annual report. Intangible assets 
include additions of goodwill, customer contracts, 
capitalised software and other intangible assets. 
Tangible assets mainly relate to production equip-
ment, hardware equipment and other equipment. 
The total denominator amounts to DKKm 1,564 
and also includes the value from additions of 
long-term leased assets and right of use asets. 
The nominator includes economic activities that 
are taxonomy-eligible in accordance with items 
6.5 and 7.7 of the delegated acts. These are 
specified in note 2.6 to the 2022 annual report as 
additions of properties in an amount of DKKm 264 
and additions of vehicles in an amount of DKKm 
312. At this stage we are not able to document 
compliance with the Taxonomy-alignment criteria 
of the delegated acts. 

Specification of taxonomy-eligible KPIs
Turnover

CAPEX

OPEX

Economic activities (1) Proportion of turnover

A. Taxonomy-eligible activities
Turnover of Taxonomy-eligible activities (A) 0%
B. Taxonomy-non-eligible activities
Turnover of Taxonomy-non-eligible activities (B) 100%

Total (A+B) 100%

Economic activities (1) Proportion of CAPEX

A. Taxonomy-eligible activities
CAPEX of Taxonomy-eligible activities (A) 37%
B. Taxonomy-non-eligible activities
CAPEX of Taxonomy-non-eligible activities (B) 73%

Total (A+B) 100%

Economic activities (1) Proportion of OPEX

A. Taxonomy-eligible activities
OPEX of Taxonomy-eligible activities (A) 0%
B. Taxonomy-non-eligible activities
OPEX of Taxonomy-non-eligible activities (B) 100%

Total (A+B) 100%

KPI for OPEX
OPEX is defined as direct non-capitalised costs 
that relate to research and development, build-
ing renovation measures, short-term leases, 
maintenance and repair, and any other direct 

expenditures relating to day-to-day servicing of 
assets of property, plant and equipment. Our 
taxonomy-eligible OPEX costs are immaterial 
and we do not declare any part of our OPEX to 
be taxonomy-eligible.
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Substantial contribution criteria DNSH criteria 
(‘Does Not Significantly Harm’)

Code(s) (2)

Absolute turnover (3)

Proportion of turnover (4)

Clim
ate change m

itigation (5)

Clim
ate change adaptation (6)

W
ater and m

arine resources (7)

Circular econom
y (8)

Pollution (9)

Biodiversity and ecosystem
s (10)

Clim
ate change m

itigation (11)

Clim
ate change adaptation (12)

W
ater and m

arine resources (13)

Circular econom
y (14)

Pollution (15)

Biodiversity and ecosystem
s (16)

M
inim

um
 safeguards (17)

Taxonom
y- aligned proportion 

 of turnover, year N
 (18) 

Taxonom
y- aligned proportion 

 of turnover, year N
-1 (19)

Category (enabling activity or) (20)

Category ‘(transitio nal activity)’ (21)

Economic activities (1) DKKm % % % % % % % y/n y/n y/n y/n y/n y/n y/n Percent Percent E T

A. Taxonomy-eligible activities

A.1. Environmentally sustainable activities

N/A -

Turnover of environmentally 
sustainableactivities (Taxonomy-aligned) (A.1) - 0%

A.2 Taxonomy-Eligible but not environmentally 
sustainable activities (not Taxonomy-aligned activities)

N/A -

Turnover of Taxonomy-eligible but not 
environmentally sustainable activities  
(not Taxonomy-aligned activities) (A.2) - 0%

Total (A.1 + A.2) - 0%

B. Taxonomy-non-eligible activities

Turnover of Taxonomy-non-eligible activities (B) 76,538 100%

Total (A + B) 100%

Proportion of turnover 
from products or 
services associated 
with Taxonomy-aligned 
economic activities  
– disclosure 2022
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Code(s) (2)

Absolute CapEx (3)

Proportion of CapEx (4)

Clim
ate change m

itigation (5)

Clim
ate change adaptation (6)

W
ater and m

arine resources (7)

Circular econom
y (8)

Pollution (9)

Biodiversity and ecosystem
s (10)

Clim
ate change m

itigation (11)

Clim
ate change adaptation (12)

W
ater and m

arine resources (13)

Circular econom
y (14)

Pollution (15)

Biodiversity and ecosystem
s (16)

M
inim

um
 safeguards (17)

Taxonom
y- aligned proportion 

of CapEx, year N
 (18)

Taxonom
y- aligned proportion 

of CapEx, year N
-1 (19)

Category (enabling activity ) (20)

Category (transitional activity (21)

Economic activities (1) DKKm % % % % % % % y/n y/n y/n y/n y/n y/n y/n Percent Percent E T

A. Taxonomy-eligible

A.1. Environmentally sustainable activities 
(Taxonomy-aligned)

N/A -

CapEx of environmentally sustainable activities 
(Taxonomy-aligned) (A.1)

A.2 Taxonomy-Eligible but not environmentally 
sustainable  activities (not Taxonomy-aligned activities) 
(A.1)

Property additions, right-of-use 264 17%
Vehicle additions, right-of-use 312 20%

CapEx of Taxonomy-eligible but not 
environmentally sustainable activities (not 
Taxonomy-aligned activities) (A.2) 576 37%

Total (A.1 + A.2)

B. Taxonomy-non-eligible activities

CapEx of Taxonomy-non-eligible activities (B) 988 73%

Total (A + B) 1,564 100%

Proportion of CapEx 
from products or 
services associated 
with Taxonomy-aligned 
economic activites  
– disclosure 2022
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Substantial contribution criteria DNSH criteria 
(‘Does Not Significantly Harm’)

Code(s) (2)

Absolute O
pEx (3)

Proportion of O
pEx (4)

Clim
ate change m

itigation (5)

Clim
ate change adaptation (6)

W
ater and m

arine resources (7)

Circular econom
y (8)

Pollution (9)

Biodiversity and ecosystem
s (10)

Clim
ate change m

itigation (11)

Clim
ate change adaptation (12)

W
ater and m

arine resources (13)

Circular econom
y (14)

Pollution (15)

Biodiversity and ecosystem
s (16)

M
inim

um
 safeguards (17)

Taxonom
y- aligned proportion 

of O
pEx, year N

 (18)

Taxonom
y- aligned proportion 

of O
pEx, year N

-1 (19)

Category (enabling activity) (20)

Category (transitional activity) (21)

Economic activities (1) DKKm % % % % % % % y/n y/n y/n y/n y/n y/n y/n Percent Percent E T

A. Taxonomy-eligible activities

A.1. Environmentally sustainable activities
(Taxonomy-aligned)

N/A -

OpEx of environmentally sustainable
activities (Taxonomy-aligned) (A.1)

- 0%

A.2 Taxonomy-Eligible but not environmentally 
sustainable activities (not Taxonomy-aligned activities)

N/A

OpEx  of  Taxonomy-eligible  but   not 
environmentally sustainable activities (not
Taxonomy-aligned activities) (A.2)

- 0%

Total (A.1 + A.2) - 0%

B. Taxonomy-non-eligible activities

OpEx of Taxonomy-non-eligible activities (B) 72,174 100%

Total (A + B) 72,174 100%

Proportion of OpEx 
from products or 
services associated 
with Taxonomy-aligned 
economic activities 
– disclosure 2022
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Share your opinion
We welcome your feedback as it is an important 
part of our dialogue with our stakeholders.

You are welcome to contact
Head of Group ESG Controlling 
at +45 3817 0000 or write to us at:

Head of Group ESG Controlling
ISS A/S
Buddingevej 197
2860 Søborg, Denmark

Edited by Group ESG Controlling  
and ISS A/S

Design & production
KIRK & HOLM
Stibo Complete


