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VERIFICATION STATEMENT 

 
 

 ISS World Services A/S 
Buddingevej 197, 2860, Søborg, Denmark 

 
 

Verification Scope 

Verification of the ISS Framework including procedures, processes and training for delivery of 

hygienic cleaning and disinfection services in response to the COVID-19 pandemic to ISS 

customers. 

 
 

Verification Methodology: 

Our scope of work comprised of a remote verification based on an exchange of documentary 

evidence provided by ISS World Services A/S (“ISS”). 

DNVGL utilised a “Management of Infection Risk Verification Checklist” This checklist consists of 

eight headings; Governance, Policies/Procedures, Identifying those at Risk, Adapting Working 

Practices, Staff Awareness/Training/Communication, Access and Movement within the 

Organisation by Visitors, Environmental cleaning and Social distancing.  

Our work included: 

• Assessing the appropriateness of the material provided by ISS; 

• Conducting interviews with ISS management; 

• Reviewing the evidence provided to us by ISS. 

 

The limitations to our verification are associated with time constraints and current restrictions on 

site visits. No site visits were conducted to determine the effectiveness of the ISS Framework in its 

execution and no interviews were conducted with operational management or staff to validate the 

understanding and implementation of the documents reviewed.  

It should also be noted that our checklist and the ISS procedures reviewed are based on best 

practice at the time of their preparation. Modifications and additions to the policies, procedures and 

protocols may be required in future as the science associated with the COVID-19 pandemic 

continues to evolve and our understanding of the modes of transmission of the SARS-CoV-2 virus 

develops.  
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Verification Conclusions: 

ISS have demonstrated a very good responsiveness to the Covid-19 Pandemic in developing a 

hygienic cleaning and disinfection service to ISS customers. 

Documentation has been developed to a very good standard with high levels of visualisation 

making them clear and easy to understand. 

“Hygiene Cleaning and Disinfection: COVID-19: Ensuring a healthy environment when 

returning to the office” [Rev 1 May 14, 2020] is a key ISS document that lets all stakeholders 

know precise requirements and how processes will be carried out for Infection Prevention and 

Control and to maintain a healthy working environment. This document contains essential 

requirements on: 

• Infection Control Risk Assessment processes; 

• Maintaining a healthy work environment; 

• Strategic cleaning and disinfecting; 

• Guidance for hard surface cleaning and disinfection; 

• Personal Protection Equipment; 

• Cleaning procedures; 

• Training; 

• Quality Assurance for cleaning. 

 

The Group Emergency Response Organisation (GERO) team implemented quick and decisive action 

that demonstrates strong leadership.  

Based on our work as described above, nothing has come to our attention that causes us to believe 

that the internal controls are ineffective, however the limitations regarding the verification as 

described in the methodology should be noted. Opportunities for improvement have been 

submitted to ISS with respect to the documents and processes reviewed. 

 

 


